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1 Release Information

Item Description
Initial Draft Date May 10, 2024
Revised/Final Date May 13, 2024
UAT Release Date May 8, 2024
Production Release Date May 11, 2024
Application CYBER
Version 2.0.0.10

2 Overview

This document provides the information related to the implementation of the 2.0.0.10 HTML5
Hotfix/Maintenance Release.

3 Definitions and Acronyms

Acronym / Term Definition
AAA Annex A Addendum

BHH Behavioral Health Home

CAT Crisis Assessment Tool

CFT Child Family Team

CMO Care Management Organization

CSA Contracted System Administrator

CSocC NJ Children’s System of Care

FSS Family Support Services

HTML Hypertext Markup Language

/DD Intellectually/Developmentally Disabled
ISP Individual Service Plan

MRSS Mobile Response and Stabilization Services
QPU Quarterly Progress Update

SNA Strengths and Needs Assessment

4 References

Iltem Description
CYBER Production
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER
CYBER PORTAL
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx

5 New Features

CYBER HTMLS5 Hotfix/Maintenance Release 2.0.0.10 includes bug fixes and performance
optimization fixes for Care Management Organizations (CMO) treatment plans, Mobile Response and
Stabilization Services (MRSS) treatment plans, Strengths and Needs Assessment (SNA) and Crisis
Assessment Tool (CAT).
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6 Defect Fixes

The following items were fixed and have been included in this release.

Ticket ID/ALM Description

Ticket ID 197350/ALM 34789 | Reported Issue: Behavioral Health Home (BHH) users reported that
they are not able to view the BHH progress notes.

Status: Defect fixed; stored procedure was modified to address the
view functionality of BHH progress notes.

Expected Outcome: BHH users will be able to view the BHH
progress notes.

Ticket ID 193855/ALM 34777 | Reported Issue: Family Support Services (FSS) users reported that
they are not able to submit FSS reauthorizations; submit button is
greyed out.

Status: Defect fixed; the code was modified to address the FSS
reauthorization issues.

Expected Outcome: FSS users will be able to reauthorize FSS
services.

Ticket ID 198650/ALM 34768 | Reported Issue: Contracted System Administrator (CSA) users
reported that CYBER doesn’t display submitted documents for the
Developmentally Disabled (DD) Eligibility applications.

Status: Defect fixed; the stored procedure was modified to display
submitted documents for DD Eligibility application.

Expected Outcome: CSA users will be able to view attached
documents for DD Eligibility applications.

Ticket ID 198819/ALM 34781 | Reported Issue: CSA users reported that FSS application wasn't
saving information entered in Financial tab.

Status: Defect fixed; the code was modified to fix save functionality
in Financial tab of FSS application.

Expected Outcome: CSA users will be able to save the information
in Financial tab of FSS application.

ALM 34790 Reported Issue: Users are not able to add more than one record in
Supports tab of youth’s Face Sheet. This issue impacts all the
CYBER users.

Status: Defect fixed; the code was modified to address the issues in
Supports tab of youth’s Face Sheet.

Expected Outcome: Users will be able to add more than one record
in Supports tab of youth’s Face Sheet.
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Ticket ID/ALM Description

Ticket ID 190243/ALM 34261 | Reported Issue: Mobile Response and Stabilization Services
(MRSS) users reported that they are not able to save data in the
Notepad tab of their treatment plans and submit the CAT
assessment. Validations are triggered to enter comments when the
user selects “0” for ratings. This issue has been happening due to
performance of the application and affects all MRSS users and their
treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to save the data
entered in the Notepad tab of their treatment plans and submit the
CAT assessment.

Ticket ID 190517/ALM 34284 | Reported Issue: MRSS users reported that they are not able to
save or submit the CAT assessment. This issue has been
happening due to performance of the application and affects all
MRSS users and CAT assessments.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to submit the CAT
assessment.

Ticket ID 190487/ALM 34294 | Reported Issue: MRSS users reported that they are not able to
save the CAT assessment and treatment plans. Also, they are not
able to request services on their treatment plans because the data in
the Service Request tab of their treatment plans is not auto
populating. This issue has been happening due to performance of
the application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to add service
request and submit their treatment plans and CAT assessments.

Ticket ID 190883/ ALM 34316 | Reported Issue: MRSS users are not able to submit the CAT
assessment due to incorrect validations. Validations are triggered to
enter comments when the user selects zero for ratings.

Status: Defect fixed; the code was modified to address validation
issues.

Expected Outcome: The validation message for zero ratings will
not be displayed and MRSS users will be able to submit the CAT
assessment.
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Ticket ID/ALM Description

Ticket ID 190650/ALM 34341, | Reported Issue: MRSS users are not able to submit the CAT

Ticket ID 190782/ALM 34375 | assessment due to incorrect validations. The system displays
validation message and does not allow the user to submit CAT
assessment even though the user entered required information. This
issue has been happening due to performance of the application and
affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to submit the CAT
assessment.

Ticket ID 190649/ALM 34342, | Reported Issue: MRSS users reported that they are not able to
Ticket ID 190637/ALM 34407 | save and submit the CAT assessment. This issue has been
happening due to performance of the application and affects all
MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Result: MRSS users will be able to save and submit the
CAT assessment.

Ticket ID 191519/ALM 34469 | Reported Issue: MRSS users are not able to submit the CAT
assessments due to incorrect validations. The system displays
validation message even though user entered the required
information. In addition, the incorrect validation displays for
comments on scores of zero.

Status: Defect fixed; the code was modified to fix the validations
within the CAT assessment.

Expected Result: MRSS users will be able to submit the CAT
assessment.

Ticket ID 192210/ALM 34674 | Reported Issue: MRSS users are not able to submit treatment
plans and CAT assessment.

Status: Defect fixed; the stored procedure was modified to address
the issues in MRSS treatment plans and CAT assessment.

Expected Outcome: MRSS users will be able to submit treatment
plans and CAT assessment.

Ticket ID 196712/ALM 34678 | Reported Issue: MRSS users reported that they are not able to
submit the CAT assessment due to incorrect validations. The
incorrect validation displays for comments on scores of zero.

Status: Defect fixed; the code was modified to fix the validations
within the CAT assessment.
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Ticket ID/ALM Description

Expected Result: MRSS users will be able to submit the CAT
assessment.

Ticket ID 190918/ALM 34313 | Reported Issue: Care Management Organization (CMO) users
reported that they are not able to submit the Strengths and Needs
Assessment (SNA) as the Submit button is grayed out. This issue
has been happening due to performance of the application and
affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit the SNA.

Ticket ID 190894/ALM 34315 | Reported Issue: CMO users reported that they are not able to
submit the Initial Individual Service Plan (ISP) and SNA. This issue
has been happening due to performance of the application and
affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit the Initial
ISP and SNA.

Ticket ID 190806/ALM 34324 | Reported Issue: CMO users reported that they are not able to see
records displayed in My Active Youth screen. In addition, CMO
users are not able to submit the SNA and Individual Service Plan
(ISP). This issue has been happening due to performance of the
application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit their
treatment plans and SNA.

Ticket ID 190771/ALM 34329 | Reported Issue: CMO users reported that SNA does not display
Readiness for Adulthood module.

Status: Defect fixed; the code was modified to display the
Readiness for Adulthood module for youth ages 14 and older.

Expected Outcome: The SNA will display Readiness for Adulthood
module for youth ages 14 and older.
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Ticket ID/ALM Description

Ticket ID 190740/ALM 34335 | Reported Issue: CMO users reported that they are not able to
submit the SNA. This issue has been happening due to performance
of the application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit the SNA.

Ticket ID 190627/ALM 34376 | Reported Issue: CMO users reported that they are not able to
transfer SNA to other users within their agency. This issue has been
happening due to performance of the application and affects all
CMO users and their treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to transfer SNA
assessments within their agency.

Ticket ID 192874/ALM 34446 | Reported Issue: CMO users are not able to submit the SNA due to
incorrect validations. The system displays validation message even
though the user entered required information in Substance Abuse
module.

Status: Defect resolved; the code was modified to fix the validations
for SNA.

Expected Outcome: CMO users will be able to submit SNA.

Ticket ID 192872/ALM 34447 | Reported Issue: CMO reported when they open submitted SNA the
Demographics tab is blank.

Status: Defect resolved; code was modified to display information in
SNA Demographics tab.

Expected Outcome: CMO users will be able to view Demographics
data in submitted SNA.

Ticket ID 191599/ALM 34486 | Reported Issue: CMO users reported that the values entered in
SNA assessment are not saved when they submit the assessment.
This issue has been happening due to performance of the
application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Result: CMO users will be able to submit SNA.

Ticket ID 190423/ALM 34346 | Reported Issue: MRSS users reported that they are not able to
submit CAT assessments and treatment plans. This issue has been
happening due to performance of the application and affects all
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Ticket ID/ALM Description

MRSS users.

Status: Defect fixed; the code was modified to improve the
application performance.

Expected Outcome: MRSS users will be able to submit the CAT
assessment and treatment plans.

Ticket ID 191553/ALM 34540 | Reported Issue: MRSS users reported that they are not able to
submit transition plan. System displays incorrect validations for
transition date. This issue has been happening due to performance
of the application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
application performance.

Expected Outcome: MRSS users will be able to submit transition
plan.

Ticket ID 190855/ALM 34320 | Reported Issue: BHH users reported that they are not able to copy
goals in BHH Quarterly Progress Update (QPU) assessment. This
issue has been happening due to performance of the application and
affects all BHH users.

Status: Defect fixed; the code was modified to improve the
application performance.

Expected Outcome: BHH users will be able to copy goals.

Ticket ID 190829/ALM 34353 | Reported Issue: CMO users reported that they are not able to
submit the CMO-Comprehensive Review 90 Days treatment plan —
they are not able to modify Child Family Team (CFT) date and SNA
is not associated. This issue has been happening due to
performance of the application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit CMO-
Comprehensive Review 90 Days treatment plan.

Ticket ID 191055/ALM 34377 | Reported Issue: CMO users reported that SNA assessment
doesn’'t’ associate with their treatment plans. In addition, the system
does not display treatment plans that were transferred within agency
in the Plan Approval screen or within youth’s record. This issue has
been happening due to performance of the application and affects all
CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: SNA will be auto associated with CMO
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Ticket ID/ALM Description

treatment plans. CMO users will be able to transfer treatment plans
within their agency.

Ticket ID 191056/ALM 34378 | Reported Issue: CMO users reported that SNA assessment
doesn’t’ associate with their treatment plans. In addition, the system
overwrites Submitted to CSA date with incorrect date.

Status: Defect fixed; the code was maodified.
Expected Outcome: SNA will be auto associated with CMO

treatment plans. Submitted to CSA date will not be overwritten. CMO
users will be able to submit their treatment plans.

Ticket ID 191760/ALM 34416 | Reported Issue: CMO users reported that they are not able to save
data in CMO treatment plans. Also, they are not able to view
treatment plan review history. This issue has been happening due to
performance of the application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to save and submit
their treatment plans.

Ticket ID 199817/ALM 34802 | Reported Issue: MRSS users reported that data entered in the
Youth Vision /Family Vision tab of their treatment plans is not saved.
This issue has been happening due to performance of the
application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS Users will be able to submit their
treatment plans.

Ticket ID 194710/ALM 34551 | Reported Issue: CMO users reported that they are not able to enter
data in the Notepad tab of their treatment plans. Even though they
enter notes in the Notepad tab, validation message displays asking
them to enter data. This issue has been happening due to
performance of the application and affects all CMO users and their
treatment plans.

Status: Defect fixed; the code was modified to address validation
issues.

Expected Outcome: Validation will not be displayed when CMO
users enter data in the Notepad tab.

Ticket ID 194709/ALM 34552 | Reported Issue: CMO users reported that they are not able to
request services on their treatment plans because Service Code
dropdown list is blank. This issue has been happening due to
performance of the application and affects all CMO users and their
treatment plans.

10
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Ticket ID/ALM Description

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to add service request
and submit their treatment plans.

Ticket ID 195049/ALM 34578 | Reported Issue: CMO users reported that incorrect validation
message is displayed asking user to enter data even though in the
data is entered in the Needs tab of their treatment plans. This issue
has been happening due to performance of the application and
affects all CMO users and their treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Validation will not be displayed when CMO
users enter data in the Needs tab. CMO users will be able to submit
their treatment plans.

Ticket ID 194985/ALM 34534 | Reported Issue: CMO users reported that they are not able to
submit the ISP. The system displays warning message regarding the
retro-active authorization and directs user to enter authorization
details in the Notepad section. Validation does not clear out when
the authorization details are entered. This issue has been happening
due to performance of the application and affects all CMO users and
their treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit their
treatment plans.

ALM 33582 Reported Issue: When the users runs Compare Annex A
Addendum report, the date for Approved Annex A Addendum is
displayed as 1/1/1900.

Status: Defect fixed; the code was modified to display the correct
date on Approved Annex A.

Expected Outcome: The correct date is displayed on Approved
Annex A report when the user compares Annex A Addendums.

ALM 34805 Reported Issue: CMO users reported that they are not able to
associate need to the strategy in Service Change treatment plan.

Status: Defect fixed; the code was modified to associate need to the
strategy.

Expected Outcome: The users are able to associate need to the
strategy and submit Service Change treatment plan.
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Ticket ID/ALM

Description

ALM 34805

Reported Issue: CMO users reported that the end dates not saving
in ISP plan.

Status: Defect fixed; the code was modified to save end dates.

Expected Outcome: The users are able to save the end date and
submit ISP plan.

7 Change Log

Version — Date of
Description of Change
Number Iltem(s) Changed p g Requested By Change
V1.0 Submitted to CSOC for sign off 05/13/2024
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