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1 Release Information

Item Description
Initial Draft Date May 3, 2024
Revised/Final Date May 13, 2024
UAT Release Date April 30, 2024
Production Release Date May 4, 2024
Application CYBER
Version 2.0.0.9

2 Overview

This document provides the information related to the implementation of the 2.0.0.9 HTML5
Hotfix/Maintenance Release.

3 Definitions and Acronyms

Acronym / Term

Definition

ACT Assertive Community Treatment

CAT Crisis Assessment Tool

CMO Care Management Organization

CSA Contracted System Administrator

CSocC NJ Children’s System of Care

HTML Hypertext Markup Language

ICP Individual Crisis Plan

11C Intensive In Community

MRSS Mobile Response and Stabilization Services
SNA Strengths and Needs Assessment

4 References

Item

Description

CYBER Production
URL

https://apps.performcarenj.org/CyberAng/PROD/CYBER

CYBER PORTAL
Production URL

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx

5 New Features

CYBER HTMLS5 Hotfix/Maintenance Release 2.0.0.9 includes bug fixes and Phase 1 implementation

of Assertive Community Treatment (ACT). Please note that additional information relating to the
operational aspects of Youth ACT will be provided at a later date. The information within this
document is specific to the technical aspects of this service.

5.1 Assertive Community Treatment Services

The following changes have been made in CYBER as a part of the implementation of Phase 1
Assertive Community Treatment Services:

e Provider Specialty Assertive Community Treatment Service will be added to the system
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under Provider Type Wrap/Flex.
e Assertive Community Treatment Service will be added to the NJ Children’s System of Care
(CSOC) Providers and Non Med Providers tabs under Provider Details.

e A new document subtype ACT Referral Form will be added under existing Clinical document

type.

added.

New document type and subtypes will be added to the system for ACT services.

New Notation Type ACT Activity will be added to the system.

A new wrap flex service code CSA49 will be added to the system.

The system will create ACT tracking element.

Contracted System Administrator (CSA) will be able to create ACT tracking element.

The system will create an episode of care on the Episodes tab when Tracking Element is

e Treatment plans with CSA49 service code requests will be routed to Plan Approval screen

for CSA review.

6 Defect Fixes

The following items were fixed and have been included in this release.

Ticket ID/ALM

Description

Ticket ID 194053/ ALM 34526

Reported Issue: Mobile Response and Stabilization Services
(MRSS) users reported that Need and Strategy drop down lists are
populated with numeric values in Service Request tab of their
treatment plans.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in MRSS treatment plans.

Expected Outcome: MRSS users will be able to add Service
Request and submit treatment plans.

Ticket ID 194095/ALM 34485

Reported Issue: MRSS users reported that they are not able to
request services on their treatment plans - they are not able to save
service request. When they enter values for all the fields in Service
Request tab and click Accept button, the record doesn’t display in
Service Request grid within their treatment plan.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in MRSS treatment plans.

Expected Outcome: MRSS users will be able to add service
request and submit their treatment plans.

Ticket ID 193917/ALM 34480

Reported Issue: Care Management Organization (CMO) users
reported that Strength and Needs Assessment (SNA) doesn’t
associate with their CMO-Comprehensive Review 90 Days
treatment plan therefore they are not able to submit it.

Status: Defect fixed; the code was modified to associate SNA to
CMO treatment plans.
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Ticket ID/ALM

Description

Expected Outcome: SNA will be auto associated with CMO
treatment plans. CMO users will be able to submit their treatment
plans.

Ticket ID 196481/ ALM 34679

Reported Issue: CMO users reported that they are not able to
submit Strength and Needs Assessment. The Submit button is
greyed out.

Status: Defect fixed; the code was modified to address the issue in
Strength and Needs Assessment.

Expected Outcome: CMO users will be able to submit Strength and
Needs Assessment.

ALM 33390

Reported Issue: MRSS - Treatment Type drop down from CSA
login should not contain any other plan types apart from what has
been originally submitted.

Status: Defect fixed; stored procedure was modified to remove the
incorrect plan types from MRSS - Treatment Type drop down for
CSA users.

Expected Outcome: CSA users will see correct values list in MRSS
- Treatment Type drop downlist when they open plan from Plan
Approval screen.

Ticket ID 198829/ALM 34757

Reported Issue: Contracted System Administrator (CSA) users
reported that they are not able to update the existing authorization
records.

Status: Defect fixed; the code was modified to allow CSA users to
modify the existing authorization records.

Expected Outcome: CSA users will be able to modify the existing
authorizations.

Ticket ID 191068/ALM 34350

Reported Issue: MRSS users are not able to submit treatment
plans and Crisis Assessment Tool (CAT) assessments.

Status: Defect fixed; the stored procedure was modified to address
the issues in MRSS treatment plans and CAT assessments.

Expected Outcome: MRSS users will be able to submit treatment
plans and CAT assessments.

ALM 34698

Reported Issue: MRSS Family Crisis Plan (FCP) are getting auto
approved when there is a service request added to the plan that
requires clinical review.

Status: Defect fixed; the stored procedure was modified to address
the issues in MRSS FCP auto approval logic.
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Ticket ID/ALM Description

Expected Outcome: MRSS Family Crisis Plans will be routed for
CSA review when the plan has a service request that requires
clinical review.

ALM 34689 Reported Issue: MRSS Plan Level 1 users are able to submit the
Initial Individual Crisis Plan to Plan Level 3 without associated CAT
assessment.

Status: Defect fixed; the stored procedure was modified to address
the issues in submitting MRSS treatment plans from Plan Level 1 to
Plan Level 3.

Expected Outcome: MRSS users will not be able to submit Initial
Individual Crisis Plan from Plan Level 1 to Plan Level 3 without
associated CAT assessment.

Ticket ID 190254/ ALM 34259 | Reported Issue: CMO users reported that they are not able to
transfer treatment plans to other users within their agency. This
issue has been happening due to performance of the application and
affects all CMO users and their treatment plans.

Status: Defect fixed; the code was modified to address the issues in
transfer functionality in CMO treatment plans.

Expected Outcome: CMO users will be able to transfer treatment
plans within their agency.

Ticket ID 191022/ALM 34359 | Reported Issue: CMO users reported that are not able to request
services on their treatment plans - they are not able to select service
code in Service Request tab of their treatment plans. When they
enter provider's name, service codes are not populated in the
Service Code dropdown list. This issue has been happening due to
performance of the application and affects all CMO users and their
treatment plans.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in CMO treatment plans.

Expected Outcome: CMO users will be able to request services on
their treatment plans.

Ticket ID 190589/ALM 34344 | Reported Issue: CMO users reported that they are not able to enter
data in the Notepad tab of their treatment plans. Even though they
enter notes in the Notepad tab, validation message displays asking
them to enter data. This issue has been happening due to
performance of the application and affects all CMO users and their
treatment plans.

Status: Defect fixed; the code was modified to address validation
issues.
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Ticket ID/ALM Description

Expected Outcome: Validation will not be displayed when CMO
users attempt to enter data in the Notepad tab.

Ticket ID 191403/ALM 34471 | Reported Issue: MRSS users reported that they are not able to
enter units in Service Request tab for Intensive In-Community
Services (IIC) and MRSS stabilization service codes.

Status: Defect fixed; the stored procedure was modified.

Expected Outcome: MRSS users will be able to enter units in
Service Request tab for IIC and MRSS stabilization service codes.

Ticket ID 191515/ALM 34489 | Reported Issue: MRSS users reported that they are not able to
select Need, Strategy and Provider values in Service Request tab.
This issue has been happening due to performance of the
application and affects all MRSS users.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in MRSS treatment plans.

Expected Outcome: MRSS users will be able to select Need,
Strategy, Provider and Service Code while requesting services on
their treatment plans.

Ticket ID 193147/ALM 34587 | Reported Issue: MRSS users reported that they are not able to
create an Individual Crisis Plan (ICP). When they select MRSS-Initial
ICP plan from the Treatment Type dropdown list, the system
updates Treatment Type value to MRSS-Family Crisis Plan. This
issue has been happening due to performance of the application and
affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Result: MRSS users will be able to create MRSS Initial
ICP plans.

Ticket ID 192179/ALM 34419 | Reported Issue: MRSS users reported that they are not able to
create treatment plans. They are not able to select value for
Frequency field Service Request tab of their treatment plans. This
issue has been happening due to performance of the application and
affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Result: MRSS users will be able to select Frequency in
Service Request tab and submit their treatment plans.
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Ticket ID/ALM

Description

Ticket ID 191002/ALM 34361

Reported Issue: MRSS users reported that they are not able to
submit an ICP treatment plan. When they search diagnosis code in
Diagnosis tab, the system does not populate the search results. This
issue has been happening due to performance of the application and
affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Result: MRSS users will be able to add diagnosis codes
and submit treatment plans.

Ticket ID 195255/ALM 34542

Reported Issue: MRSS users reported that Need and Strategy drop
down lists are populated with numeric values in Service Request tab
of their treatment plans.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in MRSS treatment plans.

Expected Outcome: MRSS users will be able to add service
request and submit treatment plans.

Ticket ID 190789/ALM 34352

Reported Issue: CMO users reported that Service Code field is not
populated with values in Service Request tab of their treatment
plans. This issue has been happening due to performance of the
application and affects all CMO users.

Status: Defect fixed; the code was modified to address the issues in
Service Request tab in CMO treatment plans.

Expected Outcome: CMO users will be able to add service request
and submit treatment plans.

Ticket ID 191543/ALM 34402

Reported Issue: CMO users reported that they are not able to
submit their treatment plans. Application was not saving information
that the users entered in treatment plans. This issue has been
happening due to performance of the application and affects all
CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able save and submit
treatment plans.

Ticket ID 190398/ALM 34251

Reported Issue: CMO users reported that they are not able to
submit their treatment plans. The page freezes and logs user out
while they are trying to submit treatment plan. This issue has been
happening due to performance of the application and affects all
CMO users.
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Ticket ID/ALM

Description

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit treatment
plans.

Ticket ID 190933/ALM 34355

Reported Issue: CMO users reported that they are not able to
submit their treatment plans. The Submit button is greyed out. This
issue has been happening due to performance of the application and
affects all CMO users.

Status: Defect fixed; the code was modified to address the issues in
CMO treatment plans.

Expected Outcome: CMO users will be able to submit treatment
plans.

7 Change Log

version Description of Change Date of
ipti
Number Item(s) Changed p g Requested By Ehange
V1.0 Submitted to CSOC for sign off 05/03/2024
Updated release with additional CSA 05/07/2024
V1.1 items. Updated Defect Fixes
section.
V12 Section 5 Statgment added about ACT CsocC 05/13/2024
Services.
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