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1 Release Information 

Item Description 

Initial Draft Date April 18, 2024 
Revised/Final Date April 19, 2024 
UAT Release Date April 16, 2024 
Production Release Date April 20, 2024 
Application CYBER 
Version 2.0.0.7 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.7 HTML5 
Hotfix/Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 
AAA Annex A Addendum 
CFT Child Family Team 
CMO Care Management Organization 
CSA Contracted System Administrator 
CSOC NJ Children’s System of Care 
FANS Family Assessment of Needs and Strengths 
FSO Family Support Organization 
FSS Family Support Services 
HTML Hypertext Markup Language 
IIC Intensive In-Community Services 
IIH Intensive In-Home Services 
MRSS Mobile Response and Stabilization Services 
OOH Out of Home  
PHP Partial Hospital Program 
SNA Strengths and Needs Assessment 
YLRef Youth Link Referral Plan 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 
CYBER PORTAL 
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx 

 
5 New Features 

CYBER HTML5 Hotfix/Maintenance Release 2.0.0.7 includes bug fixes and batch process to create 
continuing authorizations for Out of Home (OOH), Intensive In-Community (IIC), Intensive In-Home 
(IIH) and Family Support Services (FSS) providers. 
 

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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6 Enhancements 

The following items were implemented and have been included in this release. 
 

Ticket ID/ALM Description 
ALM 34634 Request: NJ Children’s System of Care (CSOC) requested to 

authorize OOH, IIC, IIH and FSS for the youth that are open to OOH, 
IIC, IIH and FSS. 
 
Change: Batch process was developed to create OOH, IIC, IIH and 
FSS continuing authorizations for the youth that are open to OOH, 
IIC, IIH and FSS. 

 
7 Defect Fixes 

The following items were fixed and have been included in this release. 
 

Ticket ID/ALM Description 

ALM 33634 Issue: Contracted System Administrator (CSA) reported that system 
generates -1 referral number when they save and click Sent to 
YouthLink button on Youth Link Referral (YLRef) Treatment Plan. 
 
Resolution: Code was modified to generate valid number for Youth 
Link Referral Treatment Plan.  

Ticket ID 19176/ALM 34235 Issue: Partial Hospital Program (PHP) users reported that they have 
access to Eligibility Request link on their Welcome Page.   
 
Resolution: Code procedure was modified. PHP user access to 
Eligibility Request link on their Welcome Page was removed.  

Ticket ID 195358/ALM 34242 Issue: Family Support Organization (FSO) users reported that when 
they submit Family Assessment of Needs and Strengths (FANS) 
auto-generated progress note was not created by the system.  
 
Resolution: Code was modified to auto-generate progress note 
when FANS is submitted to CSA. 

Ticket ID  
193661/193649/193638 
/193730/ ALM 34241 

Issue: FSO reported that they are not able to transfer FANS within 
their agency.  
 
Resolution: Code was modified to fix transfer functionality for FSO 
users.   

ALM 33432  Issue: Intensive In-Home Services (IIH) users reported that some 
plan that are approved by CSA are editable. This issue is 
inconsistent.   
 
Resolution: Stored procedure was modified make IIH plans read-
only after plans are approved by CSA. 
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Ticket ID/ALM Description 

ALM 33413 Issue: System automatically copied all Strengths and Needs 
Assessment (SNA) answers from previous Routine sub type SNA to 
No Contact sub type SNA. 

Resolution: Code was modified to copy answers for Development 
Delay, Trauma, Legal/Juvenile Justice, Problematic Sexual 
Behavior, Fire Setting and Substance Use modules from previously 
approved Routine sub type SNA to No Contact sub type SNA.   

ALM 34230 Issue: When Annex A Addendum (AAA) is approved, system logs 
user out automatically. When OOH provider submits AAA to CSOC 
user, system automatically logs them out.   

Resolution: Code was modified to bring the user back to AAA grid 
when CSOC user approves AAA or when OOH provider submits 
AAA.  

ALM 33210 Issue: Child Family Team (CFT) Date and Assessment Completion 
Date on all CMO Treatment Plans are overwritten with the current 
date when the user copies over treatment plan.  

Resolution: Code was modified to make no changes to user 
entered CFT and Assessment Completion Dates when the user 
copies CMO Treatment Plan.   

Ticket ID 193629/ALM 34206 Issue: CSA reported that Youth Link referral does not automatically 
assigns to Provider Queues when check box is not selected for the 
program.   

Resolution: Code was modified to assign Youth Link referral to 
matching providers.  

Ticket ID 195357/ALM 34231 Issue: Users with special characters in their name cannot access 
Active Agency Youth.   

Resolution: Code was modified to allow users that have special 
character in their name to access Active Agency Youth.  

ALM 34623  Issue: CMO Treatment Plan is deleted when the user clicks Cancel 
in the pop-up warning message asking user to confirm if they want 
to delete a plan.  

Resolution: Code was modified to cancel delete request when the 
user clicks Cancel button on the pop-up warning message. 

ALM 34615 Issue: OOH providers reported that Youth Link referral status is 
removed/blanked out when they update referral to any status in 
provider queue.  

Resolution: All Youth Link referrals that are missing referral status 
will be updated to ASSIGN status. 
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8 Change Log 

Version 
Number Item(s) Changed Description of Change Requested By Date of 

Change 

V1.0  Submitted to CSOC for sign off  04/19/2024 
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