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1 Release Information 

Item Description 

Initial Draft Date April 11, 2024 
Revised/Final Date April 12, 2024 
UAT Release Date April 9, 2024 
Production Release Date April 13, 2024 
Application CYBER 
Version 2.0.0.6 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.6 HTML5 
Hotfix/Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 
BHH Behavioral Health Home 
CMO Care Management Organization 
CSA Contracted System Administrator 
CSOC NJ Children’s System of Care 
FSS Family Support Services 
HTML Hypertext Markup Language 
I/DD Intellectually/Developmentally Disabled 
MRSS Mobile Response and Stabilization Services 
OOH Out of Home  
SUT Substance Use Treatment 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 
CYBER PORTAL 
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx 

 
5 New Features 

CYBER HTML5 Hotfix/Maintenance Release 2.0.0.6 includes bug fixes and batch process to create 
continuing authorizations for Care Management Organization (CMO), Behavioral Health Home (BHH) 
and Mobile Response and Stabilization Services (MRSS) providers. 
 
6 Enhancements 

The following items were implemented and have been included in this release. 
 

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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Work Order/ Ticket ID/ALM Description 
ALM 34239 Request: NJ Children’s System of Care (CSOC) requested to 

authorize CMO, BHH and MRSS services for the youth that are open 
to CMO, BHH or MRSS.  
 
Change: Batch process was developed to create CMO, BHH and 
MRSS continuing authorizations for the youth that are open to CMO, 
BHH or MRSS.  

 
7 Defect Fixes 

The following items were fixed and have been included in this release. 
 

Ticket ID/ALM Description 

ALM 34213 Issue: Contracted System Administrator (CSA) reported an issue that 
when they approve treatment plan selected from Plan Approval 
screen, treatment plan Create Date is updated to Approved Date.  
 
Resolution: Code was modified to display Create Date and plan 
Approval Date. 

ALM 34214 Issue: Submitted to CSA date displays 1/1/1900. This issue affects all 
plan types.   
 
Resolution: Stored procedure was modified to display correct 
Submitted to CSA Date. Batch process is running daily to fix 
Submitted to CSA date as a work around solution.  

ALM 34219 Issue: CSOC and CSA reported an issue that the system displays 
incorrect validations when CSOC approves 3560 Application. 
 
Resolution: Code was modified to correct 3560 Application 
validations. 

ALM 34220 Issue: CSOC reported that youth’s Face Sheet and 3560 Application 
information didn’t match for certain records when the user opens 3560 
Application. 
 
Resolution: Code was modified to display correct information.  

ALM 34221 Issue: Out of Home (OOH) and CSOC providers reported that Annex 
A Addendum Treatment to Child Ratio tab does not accept decimal 
numbers and Addiction Counselor information is displayed in Print 
when not entered in Annex A Addendum.   
 
Resolution: Stored procedure was modified to allow users to enter 
decimal numbers in Treatment to Child Ratio tab and Print was 
corrected for Addiction Counselor field.  

ALM 34177 Issue: CSA reported that they are not able to Stage claims. Stage 
functionality for claims was generating errors.   
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Ticket ID/ALM Description 

Resolution: Code was modified to allow CSA users to stage claims. 

ALM 33662 Issue: CSA reported that authorization change functionality was not 
working.  

Resolution: Code was modified to allow CSA to update authorizations 
using right-hand side links on Welcome Page.  

ALM 33651 Issue: CSA reported that they are not able to add CSA Preferred 
Method of Contact for the youth.  

Resolution: Code was modified to allow to add CSA Preferred 
Method of Contact record.  

ALM 34229 Issue: CSA reported an issue that Developmental Disability (DD) 
application status was not updated to Clinical Review.  

Resolution: Code was modified to update DD application status to 
Clinical Review. 

ALM 33659 Issue: Facility Information and Target Behavior Discharge tabs 
missing vertical scroll bars. This is across all Substance Use 
Treatment (SUT) plans.  

Resolution: Code was modified to add vertical scroll bars to all SUT 
plans on Facility Information and Target Behavior Discharge tabs. 

 
8 Change Log 

Version 
Number Item(s) Changed Description of Change Requested By Date of 

Change 

V1.0  Submitted to CSOC for sign off  04/12/2024 
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