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1 Release Information

Item Description
Initial Draft Date April 2, 2024
Revised/Final Date April 2, 2024
UAT Release Date April 1, 2024
Production Release Date April 2, 2024
Application CYBER
Version 2.0.04

2 Overview

This document provides the information related to the implementation of the 2.0.0.4 HTML5
Hotfix/Maintenance Release.

3 Definitions and Acronyms

Acronym / Term Definition
CAT Crisis Assessment Tool

CFT Child Family Team

CMO Care Management Organization

CSA Contracted System Administrator

CSocC NJ Children’s System of Care

FSO Family Support Organization

HTML Hypertext Markup Language

11C Intensive in Community

MRSS Mobile Response and Stabilization Services
OOH Out of Home

YL Youth Link

4 References

Item Description
CYBER Production
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER
CYBER PORTAL
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx

5 New Features
CYBER HTMLS5 Hotfix/Maintenance Release 2.0.0.4 includes bug fixes.
6 Defect Fixes

The following items were fixed and have been included in this release.
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Ticket ID/ALM

Description

ALM 33662

Issue: Contracted System Administrator (CSA) billing reported an
issue with authorization change request functionality. System doesn’t
open Auth Change Request screen when the user double clicks
authorization when accessed from Welcome Page Auth/Claims link.

Resolution: Code was modified to open Auth Change Request
screen when the user double clicks authorization when accessed from
Welcome Page Auth/Claims link.

ALM 34161

Issue: CSA reported an issue for authorization suspend functionality —
dropdown options are missing in the Decision dropdown list under in
the Add/Edit Authorization screen.

Resolution: Code was modified to add missing options to the
Decision dropdown list in the Add/Edit Authorization screen.

ALM 34148

Issue: Mobile Response and Stabilization Services (MRSS) users
having an issue with submitting Initial and Update (Crisis Assessment
Tool) CAT subtype assessments. System displays incorrect
validations for Comments field when the user selects rating “1” for
School Behavior, Academic Achievement, School Attendance and
Educational Agency. In addition, validations are missing for Readiness
For Adulthood Module and all other dynamic modules.

Resolution: Code was modified to correct validations in the Initial and
Update CAT subtype assessments.

ALM 33574

Issue: MRSS, CSA and CSOC users reported that they are not able
to open Out of Home (OOH) Referral from Youth Link.

Resolution: Code was modified for MRSS, CSA and CSOC users to
open and view OOH Referrals from Youth Link.

Ticket ID 190669/ALM
33162

Issue: User ID is not displayed in Manage Access screen when
filtered for “Active” Status if the “Deactivated” field is blank in
Database.

Resolution: Database was updated to display correct value in
Deactivated field.

Ticket ID 190399/ALM
33647

Issue: Intensive in-Community (IIC) users reported that they are not
able to add user in the Provider tab of youth’s Face Sheet.

Resolution: The issue was present for FSO and IIC users. Code was
modified to allow user to add or update user from their agency in the
Provider tab of youth’s Face Sheet.

Ticket ID 191210/ALM
33654

Issue: Users are not able to see committed progress notes.

Resolution: Code was modified to display committed progress notes.
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Ticket ID/ALM

Description

ALM 34159

Issue: IIC users are not able to submit Claims due to an issue with
Total Charge field. Total Charge field displayed blank but should be
automatically calculated and displayed after user enters number of
units.

Resolution: Code was modified to automatically calculate and display
Total Charge field in the Claims when the user enters claim
information.

ALM 34205

Issue: CFT Date in the CMO Treatment Plans is overwritten with
incorrect value after user copies over selected treatment plan.

Resolution: Code was modified to not overwrite the CFT Date.

ALM 32408

Issue: CMO reported that CMO Treatment Plans are blank in
Demographics tab.

Resolution: Code was modified to prepopulate Demographics tab of
treatment plans.

ALM 34197

Issue: Users reported that they are unable to log in due to multiple
session warning message.

Resolution: Issue is related to performance due to large number of
users working simultaneously in CYBER. Code was modified to
address performance issue.

ALM 34191

Issue: OOH providers reported that CYBER removes OOH referral
once it is updated to “Scheduled” from their Provider Queue.

Resolution: Code was modified to update OOH Referral to provider
selected status and keep referral in provider queue if it is updated to
scheduled.

7 Change Log

Version Description of Change Date of
Number Item(s) Changed p g Requested By Change
V1.0 Submitted to CSOC for sign off 04/02/2024
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