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1 Release Information 

Item Description 

Initial Draft Date January 29, 2025 
Revised/Final Date January 29, 2025 
UAT Release Date January 13, 2025 
Production Release Date January 31, 2025 
Application CYBER 
Version 2.0.0.20 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.20 HTML5 
Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 
AAA Annex A Addendum 
BA Behavioral Assistance 
CAT Crisis Assessment Tool 
CCIS Children's Crisis Intervention Services 
CMO Care Management Organization 
CSA Contracted System Administrator 
CSOC NJ Children’s System of Care 
DD Developmentally Disabled 
FSS Family Support Services 
HTML Hypertext Markup Language 
IIC Intensive In-Community Services 
JCR Joint Care Review 
LOCI Level of Care Indicator 
MRSS Mobile Response and Stabilization Services 
OOH Out of Home 
SNA Strength and Needs Assessment 
TJCR Transition Joint Care Review 
UM Utilization Management 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 

 
5 New Features 

CYBER HTML5 Maintenance Release 2.0.0.20 includes bug fixes and performance optimization fixes for 
Family Support Services (FSS) application, authorizations, Care Management Organization (CMO), 
Intensive In Community (IIC), Out of Home (OOH) treatment plans, OOH Assessment, Needs 
assessment, Annex A Addendum (AAA) and Developmentally Disabled (DD) Eligibility application. 
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6 Defect Fixes 

The following item was fixed and has been included in this release. 
 

Ticket ID/ALM Description 

ALM 35629 Reported Issue: Contracted System Administrator (CSA) users 
reported that progress note is not generated when the youth is 
transitioning from Family Support Services (FSS) program. 

Status: Defect fixed; the code was modified to generate the 
progress note.   

Expected Outcome: Progress note will be generated when the 
youth is transitioning from FSS program. 

Ticket 226114/ALM 35646 Reported Issue: CSA users reported that Intensity of Service (IOS) 
Determination value is missing in the progress note generated when 
Utilization Management (UM) Service Coordination form is 
submitted. 

Status: Defect fixed; the code was modified to include the IOS 
Determination value in the progress note.   

Expected Outcome:  IOS Determination value will be displayed in 
the progress note generated when the UM Service Coordination 
form is submitted. 

Ticket  225996/ALM 35659 Reported Issue: CSA users reported that the system does not 
prepopulate start date on the Approval tab of 3560 application. 

Status: Defect fixed; the stored procedure was modified to fix the 
copy over functionality of the start date on the Approval tab of 3560 
application. 

Expected Outcome: The start date on the Approval tab of 3560 
application will be prepopulated. 

ALM 33045 Reported Issue: CSA users reported that they are not able to open 
the documents from Pre-Clinical tab of Developmentally Disabled 
(DD) Eligibility applications. 

Status: Defect fixed; the code was modified to fix the issues in Pre-
Clinical tab of DD Eligibility applications.   

Expected Outcome: CSA users will be able to open the documents 
from Pre-Clinical tab of DD Eligibility applications. 

ALM 35485 Reported Issue: No Contact Strength and Needs Assessment 
(SNA) is not associated to Substance Use Treatment (SUT) 
discharge plans.  
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Ticket ID/ALM Description 

Status: Defect fixed; the code was modified to associate the No 
Contact SNA to SUT discharge treatment plan.   

Expected Outcome:  No Contact SNA assessment will be 
associated to SUT discharge treatment plan.  

ALM 35622 Reported Issue: Delete button is disabled when the Mobile 
Response and Stabilization Services (MRSS) treatment plan is 
returned within the agency. 

Status: Defect fixed; the code was modified to enable the Delete 
button in MRSS treatment plans.   

Expected Outcome:  Delete button will be enabled when the MRSS 
treatment plan is returned within the agency. 

Ticket 215982/ALM 35685 Reported Issue: OOH user reported that they are not able to select 
organization requiring access to the document when they create 
OOH treatment plan.  

Status: Defect fixed; the code was modified to display “Select 
Organization Requiring Access to Document” pop up screen.  

Expected Outcome: The system will display “Select Organization 
Requiring Access to Document” pop up screen and OOH provider 
will be able to select appropriate OOH agency from the drop-down 
list when they create OOH treatment plan for the youth.  

ALM 35541 Reported Issue: CSA users reported that CYBER freezes when 
they search for the providers in the IOS tab of the YouthLink referral.  

Status: Defect fixed; the code was modified to fix search 
functionality of the IOS tab in the OOH referrals when accessed from 
the YouthLink.   

Expected Outcome: CSA users will be able to search for the 
providers in IOS tab of the referral when accessed from the 
YouthLink.  

ALM 35492 Reported Issue: CSA users reported that data in IOS tab is not 
saved after posting the YLRef treatment/service plan to the 
YouthLink. 

Status: Defect fixed; the code was modified to retain the values in 
IOS tab.   

Expected Outcome:  YLRef treatment/service plan IOS tab values 
will be retained after it is posted to the YouthLink. 

ALM 35466 Reported Issue: Delete button is enabled for OOH providers when 
AAA is returned for changes. 
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Ticket ID/ALM Description 

Status: Defect fixed; the code was modified to disable the Delete 
button for AAA with Return for Changes status. 

Expected Outcome: OOH users will not be able to delete AAA 
when AAA is retuned for changes. Delete button will be disabled. 

Ticket 207968 /ALM 35159 Reported Issue: Activate for Treatment Planning button is enabled 
for Intensive In-Community Services (IIC) users in Provider Details 
Medicaid Providers tab. 

Status: Defect fixed; the code was modified to disable the Activate 
for Treatment Planning button for IIC users.   

Expected Outcome:  Activate for Treatment Planning button will be 
disabled for IIC users.  

Ticket 228494/ALM 35467 Reported Issue: Care Management Organization (CMO) users 
reported that when they select Disapprove radio button in OOH 
treatment plan Approval Comments section, the system updates it to 
Approve when the plan is submitted.  

Status: Defect fixed; the code was modified to fix the issues in OOH 
treatment plan Approval Comments section.  

Expected Outcome:  CMO users will be able to select either 
Approve or Disapprove radio button in OOH treatment plan  
Approval Comments section and submit it to CSA.   

Ticket 205530/ALM 35252 Reported Issue: OOH users reported that they are not able to enter 
a large amount of text in Target Behavior Discharge tab of their 
treatment plans.  

Status: Defect fixed; the code was modified to increase the size of 
the text box in Target Behavior Discharge tab of OOH treatment 
plans.   

Expected Outcome:  OOH users will be able to enter a large 
amount of text in Target Behavior Discharge tab and submit their 
treatment plans. 

ALM 35542 Reported Issue: CMO users reported that they are not able to re-
submit to CSA returned OOH assessments.  

Status: Defect fixed; the code was modified to fix the issues in OOH 
assessments.   

Expected Outcome: CMO users will be able to submit the OOH 
assessments that were returned from CSA. 

Ticket 211413/ALM 35546 Reported Issue: All the buttons from Eligibility Request page are 
enabled while accessing the youth record through Historical Access.  
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Ticket ID/ALM Description 

Status: Defect fixed; the code was modified to disable all the 
buttons in Eligibility Request page.   

Expected Outcome:  All the buttons from Eligibility Request page 
will be disabled while accessing youth record through Historical 
Access. 

ALM 35468 Reported Issue: Diagnosis tab and Refresh button on the 
Demographics tab are enabled in OOH treatment plans for CMO 
users.   

Status: Defect fixed; the code was modified to disable Diagnosis tab 
and Refresh button on the Demographics tab in OOH treatment 
plans.   

Expected Outcome:  CMO user will not be able to refresh 
Demographics tab or add diagnosis to OOH treatment plan. The 
Refresh button and Diagnosis tab will be disabled for CMO users.  

ALM 35582 Reported Issue: CSA users reported that Approved Units are not 
automatically prepopulated based on the selected service code in 
the Add/Edit Authorization screen.  

Status: Defect fixed; the code was modified to prepopulate the 
value in Approved Units field.   

Expected Outcome:  Approved Units field will be automatically 
populated in the Add/Edit Authorization screen. 

ALM 35136 Reported Issue: Intermediate Unit and Provider Portal login types 
are not displayed with the correct abbreviation in the System 
Functions Manage Access screen.  

Status: Defect fixed; the code was modified to display the correct 
abbreviation for Intermediate Unit and Provider Portal login types in 
the System Functions Manage Access screen.   

Expected Outcome:  Intermediate Unit and Provider Portal login 
types will be displayed with the correct abbreviation in the System 
Functions Manage Access screen. 

Ticket  210281/ALM 35405 Reported Issue: OOH users reported that when the ampersand (&) 
symbol is used within the AAA, the abbreviation “amp” is also 
appended in addition to & symbol.  

Status: Defect fixed; the code was modified to handle the 
ampersand (&) symbol in AAA.   

Expected Outcome:  Abbreviation “amp” will not be appended 
when OOH users use ampersand (&) symbol within the AAA. 
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Ticket ID/ALM Description 

Ticket 219907/ALM 35572 Reported Issue: SUT user reported that they are not able to select 
organization requiring access to the document when they create 
Level of Care Indicator (LOCI).  

Status: Defect fixed; the code was modified to display “Select 
Organization Requiring Access to Document” pop up screen.  

Expected Outcome: The system will display “Select Organization 
Requiring Access to Document” pop up screen and SUT provider 
will be able to select appropriate agency from the drop-down list 
when they create LOCI for the youth. 

ALM 35584 Reported Issue: Incorrect data is displayed in Triage print.  

Status: Defect fixed; the stored procedure was modified to display 
correct data in Triage print.   

Expected Outcome:  Triage print will display correct values. 

ALM 35660 Reported Issue: User are not able to print authorizations using Print 
All/Print Parent Selected/Print Provider Selected buttons.  

Status: Defect fixed; the code was modified to fix print authorization 
functionality.   

Expected Outcome:  User will be able to print authorizations using 
Print All/Print Parent Selected/Print Provider Selected buttons. 

Ticket 226038/ALM 35686 Reported Issue: Incorrect information is displayed in the Author of 
the Note in the Notepad tab of MRSS treatment plan.   

Status: Defect fixed; the code was modified to fix the issues in 
Notepad tab of MRSS treatment plan.   

Expected Outcome:  The correct author will be displayed in the 
MRSS Treatment Plan Notepad tab Author of the Note fields.  

ALM 35694 Reported Issue: Plan 0 is displaying in the Matrix tab if Associate 
button is clicked without selecting any record in Behavioral 
Assistance (BA) _2 treatment plan. 

Status: Defect fixed; the code was modified to fix the issues in 
Matrix tab of BA_2 treatment plan.   

Expected Outcome: IIC user will be able to create BA_2 treatment 
plan. The Plan 0 will not display in the Matrix tab if Associate button 
is clicked without selecting any record in BA_2 treatment plan. 

ALM 35705 Reported Issue:  Face Sheet left side links are greyed out when 
searching for a new youth record from Youth/Child search bar. 
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Ticket ID/ALM Description 

Status: Defect fixed; the code was modified not to disable Face 
Sheet left side links.   

Expected Outcome:  Face Sheet left side links will be enabled 
when the user will search for the new youth record from Youth/Child 
search bar. 

ALM 35706 Reported Issue: Blank row is added in Matrix tabs when IIC user is 
creates add new strength, strategy, and technique in BA_2 
treatment plans.  

Status: Defect fixed; the code was modified not to add blank rows in 
BA_2 treatment plan.   

Expected Outcome:  IIC user will be able to add strength, strategy, 
and technique in BA_2 treatment plans.   

ALM 35703 Reported Issue: Duplicate episodes, progress notes, authorizations 
and tracking elements are generated when the FSS users click 
Submit button multiple times while processing admission within FSS 
application.   

Status: Defect fixed; the code was modified to disable the Submit 
button after the user clicks button the first time.   

Expected Outcome: FSS users will be able to admit the youth 
using FSS application. 

ALM 35704 Reported Issue: Duplicate episodes, progress notes, authorization 
and tracking elements records are generated when the OOH users 
click Submit button multiple times while processing admission from 
the YouthLink OOH treatment plan, OOH assessment and YLRef.  

Status: Defect fixed; the code was modified to disable the Submit 
once  after the user clicks button the first time.   

Expected Outcome:  OOH users will be able to admit youth from 
the YouthLink OOH treatment plan, OOH assessment and YLRef. 

ALM 35617 Reported Issue: No Contact SNA is associated with OOH Joint 
Care Review (JCR) & Transition Joint Care Review (TJCR) plans. 

Status: Defect fixed; the code was modified to fix the SNA 
association functionality in OOH treatment plans.   

Expected Outcome:  No Contact SNA will not be associated with 
OOH JCR & TJCR. 

ALM 35363 Reported Issue: Incorrect data is displayed in BA_2 treatment plan 
print.  
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7 Change Log 

Version 
Number Item(s) Changed Description of Change Requested By Date of 

Change 

V1.0  Submitted to CSOC for sign off  1/29/2025 

 

Ticket ID/ALM Description 

Status: Defect fixed; the stored procedure was modified to address 
the issues in BA_2 treatment plan print.   

Expected Outcome: BA_2 treatment plan print document will 
display the correct values. 

Ticket 225601/ALM 35713 Reported Issue:  Children's Crisis Intervention Services (CCIS) 
users reported that they were not able to submit the Needs 
assessments due to incorrect validations. The system displayed 
validation message even though the user entered required 
information in all the required tabs/fields. 

Status: Defect fixed; the code was modified to remove incorrect 
validations in Needs Assessment.   

Expected Outcome: CCIS users will be able to submit Needs 
Assessment. 
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