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1 Release Information

Item

Description

Initial Draft Date

January 9, 2025

Revised/Final Date

January 13, 2025

UAT Release Date

December 23, 2024

Production Release Date

January 10, 2025

Application

CYBER, Family Portal, Provider Portal

Version

2.0.0.191

2 Overview

This document provides the information related to the implementation of the CYBER 2.0.0.19.1 release

which includes updating from password to passphrase and associated changes in CYBER, Family Portal

and Provider Portal.

3 Definitions and Acronyms

Acronym / Term

Definition

CAT Crisis Assessment Tool

CSA Contracted System Administrator

CSOC NJ Children’s System of Care

HTML Hypertext Markup Language

MRSS Mobile Response and Stabilization Services
OOH Out of Home

SNA Strength and Needs Assessment

SSN Social Security Number

4 References

Item

Description

CYBER Production
URL

https://apps.performcarenj.org/CyberAng/PROD/CYBER

Family Portal

https://apps.performcarenj.org/CYBERPortal/production/Account/Login.aspx

Provider Portal

https://apps.performcarenj.org/CYBERProviderPortal/production/login.aspx

5 New Features

CYBER 2.0.0.19.1 includes implementation of updating from password to passphrase and associated
changes in CYBER, Family Portal and Provider Portal.

5.1 Upgrade from Passwords to Passphrase

The following changes will be made in CYBER, Family and Provider portals as a part of the
implementation of upgrading from Passwords to Passphrase:

e There will be new password requirements for CYBER, Family Portal, and Provider Portal.
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e The current password requirements will be replaced with new passphrase requirements on
Edit My Login screen in CYBER.

e There will be changes to the Reset password screen in CYBER.

e Existing validation message will be removed from the Reset password screen in CYBER.

e There will be new requirements to the temporary passphrase that is generated by the
system.

e There will be changes to the Family Portal screen in CYBER.

e Existing validation messages will be removed from the Create New Account screen, Forgot
Password screen and the Manage Account screen in the Family Portal.

e There will be changes to the Provider Portal screen in CYBER.

e Existing validation messages will be removed from the Forgot Password screen and the
Manage Account screen in the Provider Portal.

6 Defect Fixes

The following item was fixed and has been included in this release.

Ticket ID/ALM Description

ALM 35665 Reported Issue: Mobile Response and Stabilization Services
(MRSS) users reported that Crisis Assessment Tool (CAT)
assessment footer buttons are greyed out once the assessment is
assigned to another user within the same agency.

Status: Defect fixed; the code was modified to fix the issues in CAT
assessment.

Expected Outcome: MRSS users will be able to assign and submit
the CAT assessment.

Ticket 225167/ALM 35667 Reported Issue: Contracted System Administrator (CSA) users
reported that previous youth record information is displayed while
searching for another youth with Social Security Number (SSN)
number using Quick Search on their Welcome Page.

Status: Defect fixed; the code was modified to address the issues in
Quick Search functionality of Welcome Page.

Expected Outcome: CSA users will be able to search youth
information using Quick Search.

ALM 35552 Reported Issue: While copying 3560 application from existing
approved record, incorrect value is displayed in the Number of
Persons in the Home field of 3560 application Approval tab.

Status: Defect fixed; the stored procedure was modified to fix the
issues in Number of Persons in the Home field of Approval tab.

Expected Outcome: Correct value will be displayed in the Number
of Persons in the Home field of 3560 application Approval tab.
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Ticket ID/ALM Description
Ticket 225184/ALM 35647 Reported Issue: CSA users reported that the Out of Home (OOH)
assessment fields are editable after the assessment is submitted to
the CSA.

Status: Defect fixed; the code was modified to disable the OOH
assessment fields after the assessment is submitted to the CSA.

Expected Outcome: CSA users will not be able to edit the OOH
Assessment once it is submitted to the CSA.

Ticket 227732/ALM 35707 Reported Issue: Validation message is displayed when the user
enters correct values in the Assessment Date and Assessment
Completion Date fields in Demographics tab of the Strength and
Needs Assessment (SNA) and CAT assessment.

Status: Defect fixed; the code was modified to disable the validation
message in SNA and CAT assessments.

Expected Outcome: Validation message will not be displayed when
the user enters correct values in the Assessment Date and
Assessment Completion Date fields in Demographics tab of SNA
and CAT assessments.

Ticket 222730/ALM 35633 Reported Issue: MRSS users reported the data misalignment
issues in their treatment plans.

Status: Defect fixed; the code was modified to address the data
misalignment issues in MRSS treatment plans.

Expected Outcome: MRSS users will be able to create and submit
treatment plans without any data misalignment issues.

7 Change Log

version Description of Change Date of
Number Item(s) Changed p g Requested By Change
V1.0 Submitted to CSOC for sign off 1/13/2025
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