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1 Release Information

Item

Description

Initial Draft Date

December 02, 2024

Revised/Final Date

December 09, 2024

UAT Release Date

November 12, 2024

Production Release Date December 06, 2024
Application CYBER
Version 2.0.0.19

2 Overview

This document provides the information related to the implementation of the 2.0.0.19 HTML5

Maintenance Release.

3 Definitions and Acronyms

Acronym / Term Definition
AAA Annex A Addendum

BA Behavioral Assistance

BHH Behavioral Health Home

CMO Care Management Organization

CSA Contracted System Administrator

CSOC NJ Children’s System of Care

FANS Family Assessment of Needs and Strengths
FSO Family Support Organization(s)

FSS Family Support Services

HTML Hypertext Markup Language

I/DD Intellectually/Developmentally Disabled
MLTSS Managed Long Term Services and Supports
MRSS Mobile Response and Stabilization Services
MST Multi-Systemic Therapy

OOH Out Of Home

PIF Provider Information File

PHP Partial Hospitalization Program

SNA Strengths and Needs Assessment

SUT Substance Use Treatment

UM Utilization Management

4 References

Item

Description

CYBER Production
URL

https://apps.performcarenj.org/CyberAng/PROD/CYBER

CYBER PORTAL
Production URL

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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5 New Features

CYBER HTML5 Maintenance Release 2.0.0.19 includes bug fixes and performance optimization fixes
for Family Support Services (FSS) application, Claims, Authorization, Care Management
Organization (CMO), Intensive In Home (lIH), Intensive In Community (1IC), Out of Home (OOH)
treatment plans, Biopsychosocial (BPS) assessment and Developmentally Disabled (DD) Eligibility

application.

5.1 Health Insurance Claim - I/DD Waiver Progress Note Notation Sub Type

New progress note notation sub type I/DD Waiver will be added to the existing progress note
notation type Health Insurance Claim. Existing functionality to read/create Health Insurance
Claim progress note remains the same.

6 Defect Fixes

The following items were fixed and have been included in this release.

Ticket ID/ALM

Description

ALM 35055

Reported Issue: Contracted System Administrator (CSA) users
reported that the Caregiver Name value is not copied over to the
new Family Support Services (FSS) application.

Status: Defect fixed; the code was modified to copy Caregiver
Name in FSS application.

Expected Outcome: Caregiver Name field will be populated in new
FSS application when the user selects to create new FSS
application using Copy functionality.

ALM 34423

Reported Issue: CSA users reported that the system doesn’t
display warning message when creating new FSS application for the
youth who are 21 years old.

Status: Defect fixed; the stored procedure was modified to generate
the warning message.

Expected Outcome: Warning message will be displayed when the
CSA users create a new FSS application for the youth who are 21
years old.

ALM 34705

Reported Issue: CSA users reported that the system doesn’t
display validation message when a new FSS application is created
for the youth that has active Managed Long Term Services and
Supports (MLTSS) tracking element.

Status: Defect fixed; the stored procedure was modified to display
validation message.

Expected Outcome: Validation message will be generated when
the CSA users create a new FSS application for the youth with
active MLTSS tracking element.
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Ticket ID/ALM

Description

ALM 35145

Reported Issue: Children System Of Care (CSOC) users reported
that CYBER application freezes when they open Developmentally
Disabled (DD) Eligibility applications from Plan Approval.

Status: Defect fixed; the code was modified to open DD Eligibility
applications from Plan Approval.

Expected Outcome: CSA users will be able to assign and open DD
Eligibility applications from Plan Approval.

ALM 35250

Reported Issue: CSA users reported that Submitted Date field is
not populated with the correct date for the Utilization Management
(UM) forms.

Status: Defect fixed; the code was modified to display the correct
date in Submitted Date field of UM forms.

Expected Outcome: Submitted Date field will be populated with
correct date in UM forms.

ALM 34977

Reported Issue: CSA users reported that incorrect phone number is
displayed in Youth Checklist form.

Status: Defect fixed; the code was modified to display the correct
phone number in Youth Checklist form.

Expected Outcome: Correct phone number will be displayed in
Youth Checklist form.

ALM 35636

Reported Issue: CSA users reported that incorrect phone number is
displayed in Youth Checklist form.

Status: Data Correction script will be used to fix the incorrect phone
numbers in the impacted Youth Checklist forms.

Expected Outcome: Correct phone number will be displayed in
Youth Checklist forms.

ALM 35186

Reported Issue: CSA users reported that FSS program status
changed to deactivated when they updated specifiers in FSS
Provider Information File (PIF).

Status: Defect fixed; the stored procedure was modified to fix the
issues in FSS PIF.

Expected Outcome: FSS program status will not be changed to
deactivated when the user updates specifiers in FSS PIF.

ALM 34541

Reported Issue: CYBER security administrators reported that they
are not able to search for the user ids with special character (‘) in
Manage Access.
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Ticket ID/ALM

Description

Status: Defect fixed; the stored procedure was modified to fix the
issues in Manage Access search functionality.

Expected Outcome: CYBER security administrators will be able to
search user ids with special character (‘) in Manage Access.

ALM 34624

Reported Issue: CSA users reported that Autism Spectrum
Disorder specifier checkbox is not selected by default in Provider
Search tab of FSS application when the same specifier is selected in
Demographics tab.

Status: Defect fixed; the code was modified to enable the selection
of Autism Specifier by default in Provider Search tab.

Expected Outcome: Autism Spectrum Disorder specifier checkbox
will be selected by default in Provider Search tab of FSS application.

ALM 35270

Reported Issue: CSA users reported that they are not able to
reactivate the DD Eligibility applications.

Status: Defect fixed; the code was modified to fix the issues in
reactivate functionality of DD Eligibility applications.

Expected Outcome: CSA users will be able to reactivate the DD
Eligibility applications.

ALM 35263

Reported Issue: CSA users reported that the progress note is not
generated when existing Youth Checklist is modified.

Status: Defect fixed; the stored procedure was modified to trigger
the progress note.

Expected Outcome: Progress note will be generated when existing
Youth Checklist is modified.

ALM 35348

Reported Issue: Incorrect validation message is displayed when
Out of Home (OOH) users select N/A in Other field of Treatment
Team Members To Child Ratios tab in Annex A Addendum (AAA)
and click Submit button.

Status: Defect fixed; the code was modified — incorrect validation
will not be displayed.

Expected Outcome: Incorrect validation message will not be
displayed when Out Of Home (OOH) users select N/A in Other field
of Treatment Team Members To Child Ratios tab in AAA and click
Submit button.

ALM 34751

Reported Issue: FBA Request Included checkbox is editable for
Care Management Organization (CMO) treatment plans for CSA
users.
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Ticket ID/ALM Description

Status: Defect fixed; the code was modified to disable the FBA
Request Included for CMO treatment plans.

Expected Outcome: FBA Request Included checkbox will be
disabled for CMO treatment plans for CSA users.

ALM 35219 Reported Issue: CSA users reported that they are not able to
ALM 35115 Unsubmit 3560 Application from Approval tab.

Status: Defect fixed; the code was modified to Unsubmit 3560
application from Approval tab.

Expected Outcome: CSA users will be able to Unsubmit 3560
Application from Approval tab.

ALM 35039 Reported Issue: CYBER users are not able to add provider record
on youth’s Face Sheet Providers tab since Start Date and End Date
fields are greyed out.

Status: Defect fixed; the code was modified to enable Start Date
and End Date fields on the Provider tab of youth’s Face Sheet.

Expected Outcome: CYBER users will be able to add provider
record on youth’s Face Sheet Providers tab.

ALM 34991 Reported Issue: OOH users reported that other users from their
agency are able to edit treatment plans even if plans are not
assigned to them.

Status: Defect fixed; the code was modified to fix the issues in OOH
treatment plans.

Expected Outcome: OOH users will not be able to edit the
treatment plans if the plans are not assigned to them.

ALM 34668 Reported Issue: OOH users reported that the Copy Treatment Plan
button becomes disabled after they click Save button within their
treatment plan.

Status: Defect fixed; the code was modified to fix Copy Treatment
Plan button issue.

Expected Outcome: Copy Treatment Plan button will not be
disabled after user clicks Save button within their treatment plan.

ALM 34799 Reported Issue: OOH users reported that the Copy Diagnosis
functionality is not working for OOH treatment plans.

Status: Defect fixed; the code was modified to fix the issues in Copy
Diagnosis functionality.
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Ticket ID/ALM

Description

Expected Outcome: OOH users will be able to Copy Diagnosis and
submit their treatment plans.

ALM 35178 Reported Issue: CMO users reported that they are not able to

ALM 35173 submit the Behavioral Health Home (BHH) nursing assessments due

ALM 35187 to incorrect validations. The system displays validation message
even though the user entered required information in all the required
tabs/fields.

Status: Defect fixed; the code was modified to fix the issues in BHH
nursing assessments.

Expected Outcome: CMO users will be able to submit the BHH
nursing assessments.

ALM 35156 Reported Issue: Family Support Organization (FSO) users reported
that they are not able to transfer the Family Assessment of Needs
and Strengths (FANS) to other users within their agency.

Status: Defect fixed; the code was modified fix FANS transfer
functionality.

Expected Outcome: FSO users will be able to transfer the FANS to
other users in their agency.

ALM 35330 Reported Issue: CSA users reported that authorization search
functionality on CSA welcome page is not working.

Status: Defect fixed; the code was modified to fix the issues in
authorization search functionality.

Expected Outcome: CSA users will be able to search the
authorization on their welcome page.

ALM 35384 Reported Issue: CSA users reported that claim is duplicated when

ALM 34888 they submit or accept the claim.

Status: Defect fixed; the code was modified display single claim
record.

Expected Outcome: Claim will not be duplicated while submitting or
approving the claim.

ALM 35494 Reported Issue: CSA users reported that claim submitted date

changed to current date when they approve the claim.

Status: Defect fixed; the stored procedure was modified to retain the
submitted date.

Expected Outcome: Submitted date will display the date the claim
was submitted. The date will not be updated after the claim is
approved.
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Ticket ID/ALM

Description

ALM 34619

Reported Issue: Partial Hospitalization Program (PHP) and Multi-
Systemic Therapy (MST) users reported that they are not able to
submit the Needs assessments due to incorrect validations. The
system displays validation message even though the user entered
required information in all the required tabs/fields.

Status: Defect fixed; the code was modified to fix the issues in
Needs assessment.

Expected Outcome: PHP and MST users will be able to submit the
Needs assessment.

ALM 35289

Reported Issue: Intensive in Community (lIIC) users reported that
they are not able to submit BPS due to incorrect validations.

Status: Defect fixed; the code was modified to disable incorrect
validation.

Expected Outcome: IIC users will be able to submit the BPS
assessment.

ALM 35340
ALM 33297

Reported Issue: CSA users reported that they are not able to save
insurance information on the youth’s Face Sheet Insurance tab.

Status: Defect fixed; the code was modified to address save
functionality for insurance records.

Expected Outcome: CSA users will be able to add the new
insurance record on the youth’s Face Sheet Insurance tab.

ALM 34801

Reported Issue: CMO users reported that Parent/Guardian details
are displayed in Demographics tab of OOH assessment for the
supports that have end date on the Supports tab of the youth’s Face
Sheet.

Status: Defect fixed; the stored procedure was modified to display
correct Parent/Guardian information in OOH assessment.

Expected Outcome: Correct Parent/Guardian information will be
displayed on Demographics tab of OOH assessment.

ALM 35484

Reported Issue: CMO users reported that they are not able to open
the uploaded documents when accessing youth’s record using
Historical Access.

Status: Defect fixed; the code was modified to fix the issues in Doc
tab of Face Sheet.

Expected Outcome: CMO users will be able to open the uploaded
documents from for the youth when accessing record using
Historical Access.
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Ticket ID/ALM

Description

ALM 35214

Reported Issue: IIC users reported that when they create a plan
using copy functionality, unassociated matrix data from the previous
plan is also copied over.

Status: Defect fixed; the code was modified to fix the issues in IIC
treatment plan copy functionality.

Expected Outcome: IIC users will be able to create a plan using
copy functionality. The data will be copied over from the previous
plan without the unassociated matrix data.

ALM 35239

Reported Issue: IIC users reported that data is not saving in Youth
Vision/Family Vision, Medication and Family Crisis Plan tabs of their
treatment plans.

Status: Defect fixed; the stored procedure was modified to fix save
functionality in Youth Vision/Family Vision, Medication and Family
Crisis Plan tabs of IIC treatment plans.

Expected Outcome: IIC users will be able to save data entered in
Youth Vision/Family Vision, Medication and Family Crisis Plan tabs
in all IIC treatment plans.

ALM 35218

Reported Issue: IIC users reported that Matrix data is associated
incorrectly when the system is too slow. This issue has been
happening due to performance of the application and affects all IIC
users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: lIC users will be able to associate the Matrix
data correctly and submit their treatment plans.

ALM 35361

Reported Issue: IIC users reported that they are not able to
associate Desired Outcomes/Goals in Matrix for Behavioral
Assistance (BA) 2 treatment plans.

Status: Defect fixed; the code was modified to fix association of
Desired Outcomes/Goals in Matrix.

Expected Outcome: IIC users will be able to associate Desired
Outcomes/Goals in Matrix for BA_2 treatment plans.

ALM 35264

Reported Issue: IIC users reported that Create Date is updated to
the current date when saving or approving the BA_2 treatment
plans.

Status: Defect fixed; the code was modified to retain the Create
Date for BA_2 treatment plans.

10

PC Release Notes CYBER Release 2.0.0.19 HTML5 Maintenance Release (02586)

12/06/2024




Release Notes CYBER Release 2.0.0.19 HTML5 Maintenance Release

Ticket ID/ALM

Description

Expected Outcome: BA 2 treatment plans Create Date will be
retained when the plans are saved or approved.

ALM 35143

Reported Issue: IIC users reported that they are not able to add
new Support Attendee in their treatment plans.

Status: Defect fixed; the code was modified to fix the issues in
adding new Support Attendee.

Expected Outcome: IIC users will be able to add new Support
Attendee in their treatment plans.

ALM 34625
ALM 35609

Reported Issue: Export to Excel option is missing in Youth Link
Print page; and Open To SRTU and Last Date Referral Cancelled
fields displaying incorrect values in Print.

Status: Defect fixed; the stored procedure was modified to add

Excel option to the Print and map correct values in Youth Link Print.

Expected Outcome: Excel option will be added in Youth Link Print
page; Open To SRTU and Last Date Referral Cancelled fields will
display correct values in Print.

ALM 35503

Reported Issue: CSA users reported that Staged button for
Approved Claims from Welcome Page right side hyperlink - Claims
is not functioning.

Status: Defect fixed; the code was modified to fix Staged button
functionality.

Expected Outcome: CSA users will be able to Stage the claims
from Approved Status when they click Staged button.

ALM 34713

Reported Issue: Duplicate records are created in Episodes tab
when the user updates existing record.

Status: Defect fixed; the code was modified save changes for the
existing record when the user modifies existing Episode.

Expected Outcome: Duplicate records will not be generated in
Episodes tab when the user modifies existing record.

ALM 35568

Reported Issue: Delete button is enabled for the CMO treatment
plans when they are returned from CSA.

Status: Defect fixed; the code was modified to disable the Delete
button when CMO treatment plans are returned from CSA.

Expected Outcome: Delete button will be disabled for the CMO
treatment plans when they are returned from CSA.

11
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Ticket ID/ALM

Description

ALM 35567

Reported Issue: Active diagnoses are not copied over in CMO
treatment plans if diagnosis record have active and expired
diagnosis codes.

Status: Defect fixed; the code was modified to copy active diagnosis
records in CMO treatment plan.

Expected Outcome: Active diagnosis records will be copied in
Diagnosis tab of CMO treatment plan when diagnosis has active and
inactive codes.

ALM 35460

Reported Issue: Incorrect data is displayed in Substance Use
Treatment (SUT) treatment plan print.

Status: Defect fixed; the stored procedure was modified to display
correct data in SUT treatment plans print.

Expected Outcome: SUT treatment plan print document will display
correct values.

ALM 35407

Reported Issue: Intensive In Home (IIH) users reported that
CYBER freezes when they select the existing plan in the Copy
Treatment Plan grid within their treatment plan.

Status: Defect fixed; the code was modified to fix the issues in Copy
Treatment Plan grid.

Expected Outcome: IIH users will be able to copy previously
approved plan in order to create new treatment plan.

ALM 35273

Reported Issue: IIH users reported that they are not able to add
new medication in their treatment plan.

Status: Defect fixed; the code was modified to fix add the new
medication functionality in treatment plan.

Expected Outcome: IIH users will be able to add new medication s
in their treatment plan.

ALM 35558

Reported Issue: IIC users reported that they are not able to create
treatment plan when the user ids are more than 20 characters.

Status: Defect fixed; the code was modified to allow users with 20
character user ids to create the treatment plan.

Expected Outcome: IIC users will be able to create new treatment
plan.

ALM 35559

Reported Issue: IIC users reported that they are not able to save
progress note when the user ids have special character (').

Status: Defect fixed; the code was modified to save the progress
note.
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Ticket ID/ALM

Description

Expected Outcome: IIC users will be able to save progress note.

ALM 35569

Reported Issue: CSA users reported that decimal values are not
correctly populated in Per Unit Cost field while creating new
authorization.

Status: Defect fixed; the code was modified to populate the decimal
values in Per Unit Cost field.

Expected Outcome: Decimal values will be correctly populated in
Per Unit Cost field while creating new authorization.

ALM 35551

Reported Issue: CMO users reported that they are not able to copy
previous OOH Assessment when creating new OOH assessment.

Status: Defect fixed; the code was modified to address the issues in
OOH Assessments copy functionality.

Expected Outcome: CMO users will be able to copy previous OOH
Assessment when creating new OOH assessment.

7 Change Log

version Description of Change Date of
Number Iltem(s) Changed p g Requested By Change
V1.0 Submitted to CSOC for sign off 12/06/2024
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