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1 Release Information 

Item Description 

Initial Draft Date July 10, 2024 
Revised/Final Date July 26, 2024 
UAT Release Date July 3, 2024 
Production Release Date July 26, 2024 
Application CYBER 
Version 2.0.0.18 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.18 HTML5 
Hotfix/Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 

AAA Annex A Addendum 
CMO Care Management Organization 
CON Certification of Need 
CSA Contracted System Administrator 
CSOC NJ Children’s System of Care 
HIPAA Health Insurance Portability and Accountability Act 
HTML Hypertext Markup Language 
IIC Intensive In Community 
OOH Out of Home 
SNA Strength and Needs Assessment 
UM Utilization Management 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 
CYBER PORTAL 
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx 

 
5 New Features 

CYBER HTML5 Maintenance Release 2.0.0.18 includes bug fixes and performance optimization fixes 
for Care Management Organization (CMO), Intensive In Community (IIC), Out of Home (OOH) 
treatment plans and OOH assessment. 

 
6 Defect Fixes 

The following items were fixed and have been included in this release. 
 

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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Ticket ID/ALM Description 

ALM 34908 Reported Issue: Progress Note hyperlink from Face Sheet is not 
displayed with “H” suffix when Health Insurance Portability and 
Accountability Act (HIPAA) Instruction progress notes are present for 
youth records. 

Status: Defect fixed; the code was modified to add the suffix “H” to 
Progress Note hyperlink in Face Sheet. 

Expected Outcome: Progress Note hyperlink from Face Sheet will 
be displayed with “H” suffix when HIPAA Instruction progress notes 
are present for youth records. 

ALM 35134 Reported Issue: CMO users reported that incorrect user id is 
displayed in “Created By” field of progress notes.  
 
Status: Defect fixed; the code was modified to display the correct 
user id in “Created By” field of progress notes.  
 
Expected Outcome: User id will be displayed correctly in “Created 
By” field of progress notes for CMO users. 

ALM 35153 Reported Issue: Truncate Notes checkbox was not functioning in 
progress notes. Even when users select the checkbox, progress 
notes were not truncated. 
 
Status: Defect fixed; the code was modified to address the issues in 
Truncate Notes checkbox functionality.  
 
Expected Outcome: Progress notes will either be truncated or 
entire progress note will be displayed based on the Truncate Notes 
checkbox selection.  
 

ALM 34924 Reported Issue: IIC users reported that they are not able to upload 
documents for claims. 
 
Status: Defect fixed; the code was modified to address the 
document upload functionality issues for claims.  
 
Expected Outcome: IIC users will be able to upload the documents 
for claims.  

ALM 35132 Reported Issue: CMO users reported that Approval Comments tab 
is not displayed in Out of Home (OOH) treatment plans. 
 
Status: Defect fixed; the stored procedure was modified to display 
Approval Comments tab in OOH treatment plans. 

Expected Outcome: Approval Comments tab will be displayed in 
OOH treatment plans for CMO users. 
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Ticket ID/ALM Description 

ALM 35063 Reported Issue: CMO users reported that Strength and Needs 
Assessment (SNA) is not auto associating to treatment plans unless 
user clicks Save or Save & Close buttons. 

Status: Defect fixed; the code was modified to auto associate SNA 
to CMO treatment plans.   

Expected Outcome: SNA will be auto associated to CMO treatment 
plans. 

ALM 32300 Reported Issue: Contracted System Administrator (CSA) users 
reported that they are not able to print OOH Certification of Need 
(CON).  

Status: Defect fixed; the stored procedure was modified to fix the 
issues in printing OOH CON.   

Expected Outcome: CSA users will be able to print OOH CON. 

ALM 35171 Reported Issue: CYBER users were not able to print Face Sheet 
Dashboard tab due to server error. 
 
Status: Defect fixed; the stored procedure was modified to fix the 
issues in Face Sheet Dashboard print functionality. 

Expected Outcome: Users will be able to print Face Sheet 
Dashboard tab. 

ALM 35060 Reported Issue: CMO users reported that they are not able to open 
Dx/Med tab of youth’s Face Sheet. 
 
Status: Defect fixed; the code was modified to fix the issues in 
Dx/Med tab. 

Expected Outcome: CMO users will be able to open Dx/Med tab of 
youth’s Face Sheet. 

ALM 35003 Reported Issue: OOH users reported that they are not able to 
create Annex A Addendum (AAA) with modification submission type 
due to invalid warning message. 
 
Status: Defect fixed; the stored procedure was modified to fix the 
issues in Annex A Addendum with modification submission type. 

Expected Outcome: OOH users will be able to create and submit 
Annex A Addendum with modification submission type. 

ALM 35230 Reported Issue: CSA users reported that they are not able to 
associate OOH treatment plans to Utilization Management (UM) 
form. 
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Ticket ID/ALM Description 

 
Status: Defect fixed; the code was modified to address the issues in 
UM form.  
 
Expected Outcome: CSA users will be able to associate OOH 
treatment plans to UM form. 

ALM 35258 Reported Issue: CSA users reported that they are not able to 
update and submit existing Youth Checklist; Submit button was 
greyed out. 
 
Status: Defect fixed; the code was modified to address issues in 
Youth Checklist.  
 
Expected Outcome: CSA users will be able to update and submit 
existing Youth Checklist. 

ALM 35203 Reported Issue: CSA users reported that they are not able to 
update the start date in Approval tab of 3560 application. 
 
Status: Defect fixed; the code was modified to address save 
functionality in 3560 application.  
 
Expected Outcome: CSA users will be able to update start date in 
Approval tab of 3560 application. 

ALM 34244 Reported Issue: CSA users reported that search functionality in 
Eligibility tab of Face Sheet is not returning the correct results. 
 
Status: Defect fixed; the code was modified to address issues in 
search functionality of Eligibility tab.  
 
Expected Outcome: Search functionality in Eligibility tab of Face 
Sheet will be returning the correct results based on the input 
parameters. 

Ticket ID 194966/ALM 35166 
Ticket ID 192705/ALM 35167 
Ticket ID 194409/ALM 35168 
Ticket ID 195112/ALM 35169 
Ticket ID 195060/ALM 35170 
 

Reported Issue: IIC users reported that they are not able to 
associate needs, strategy, strengths and techniques in Matrix tab of 
their treatment plans. This issue has been happening due to 
performance of the application and affects all IIC users. 
 
Status: Defect fixed; the code was modified to improve the 
performance of the application.  
 
Expected Outcome: IIC users will be able to associate Matrix and 
submit their treatment plans. 

Ticket ID 194956/ALM 35175 
Ticket ID 195920/ALM 35179 
Ticket ID 200483/ALM 35183 
Ticket ID 201184/ALM 35180 
Ticket ID 205361/ALM 35182 
 

Reported Issue: IIC users reported that they are not able to save or 
submit their treatment plans. This issue has been happening due to 
performance of the application and affects all IIC users. 
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Ticket ID/ALM Description 

 
Status: Defect fixed; the code was modified to improve the 
performance of the application. 

Expected Outcome: IIC users will be able to submit the treatment 
plans. 

ALM 35212 Reported Issue: IIC users reported performance issue in their 
treatment plans - needs, strategy, strengths and techniques data are 
taking longer than usual time to save. Also, blank row is getting 
added. This issue has been happening due to performance of the 
application and affects all IIC users. 
 
Status: Defect fixed; the code was modified to improve the 
performance of the application. 

Expected Outcome: IIC users will be able to add data for needs, 
strategy, strengths and techniques and submit their treatment plans. 

ALM 35213 Reported Issue: IIC users reported that needs, strategy, strengths 
and techniques data are not copied over while copying previously 
approved plan.  
 
Status: Defect fixed; the code was modified to address copy 
treatment plan functionality. 

Expected Outcome: IIC users will be able to copy previously 
approved treatment plan.  

ALM 35104 
 

Reported Issue: OOH users reported that values entered in 
Medication tab are defaulted to blank when users either save or 
transfer their treatment plans. 

Status: Defect fixed; the code was modified to fix the issues in 
Medication tab.  

Expected Outcome: OOH users will be able to enter data in 
Medication tab and submit the treatment plans.   

ALM 35129 
ALM 34799 
 

Reported Issue: CMO users reported that rating and comments 
entered in OOH assessments are not saving. This issue has been 
happening due to performance of the application and affects all 
CMO users. 
 
Status: Defect fixed; the code was modified to improve the 
performance of the application. 

Expected Outcome: CMO users will be able to submit OOH 
assessments.   
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7 Change Log 

Version 

Number 
Item(s) Changed Description of Change Requested By 

Date of 

Change 

V1.0  Submitted to CSOC for sign off  07/26/2024 

 


