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1 Release Information

Item Description
Initial Draft Date June 14, 2024
Revised/Final Date June 24, 2024
UAT Release Date June 12, 2024
Production Release Date June 15, 2024
Application CYBER
Version 2.0.0.14

2 Overview

This document provides the information related to the implementation of the 2.0.0.14 HTML5
Hotfix/Maintenance Release.

3 Definitions and Acronyms

Acronym / Term Definition
AAA Annex A Addendum

BH Behavioral Health

BPS Biopsychosocial Assessment

CMO Care Management Organization

CSA Contracted System Administrator
CSocC NJ Children’s System of Care

HTML Hypertext Markup Language

/DD Intellectually/Developmentally Disabled
11C Intensive In Community

MRSS Mobile Response Stabilization Services
OOH Out of Home

SNA Strength and Needs Assessment

SSN Social Security Number

SuU Substance Use

4 References

Iltem Description
CYBER Production
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER
CYBER PORTAL
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx

5 New Features

CYBER HTML5 Maintenance Release 2.0.0.14 includes bug fixes and performance optimization fixes
for Care Management Organization (CMO), Mobile Response Stabilization Services (MRSS), Out of
Home (OOH) treatment plans, Biopsychosocial (BPS) assessment, Triage and Developmentally
Disabled (DD) Eligibility application.
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6 Defect Fixes

The following items were fixed and have been included in this release.

Ticket ID/ALM Description

ALM 34631 Reported Issue: Children’s System of Care (CSOC) users reported
that Save button is enabled for Annex A Addendum records with
Modification Submission Type.

Status: Defect fixed; the code was modified to address the issues in
Save functionality of Annex A Addendum.

Expected Outcome: Save button will be disabled for Annex A
Addendum records with Modification Submission Type for CSOC
users.

ALM 33124 Reported Issue: Contracted System Administrator (CSA) users
reported that progress note is not generated when they submit
Developmentally Disabled (DD) Eligibility applications.

Status: Defect fixed; the stored procedure was modified to generate
the progress note.

Expected Outcome: Progress note will be generated when CSA
users submit DD Eligibility applications.

ALM 33554 Reported Issue: Validation messages are not displayed for Pre-
Clinical tab when CSA users submitting DD Eligibility application.

Status: Defect fixed; the code was modified to trigger required
validation messages.

Expected Outcome: The system will validate the user and display
validation messages for Pre-Clinical tab when CSA users submitting
DD Eligibility application.

ALM 34182 Reported Issue: CSA users reported that they are not able to save
data in the Date Received field in Pre-Clinical tab of DD Eligibility
applications. Even though they enter value in Date Received field,
validation message displays asking them to enter data.

Status: Defect fixed; the code was modified to address the
validation issues.

Expected Outcome: Validation message will not be displayed when
CSA users enter data in the Date Received field in Pre-Clinical tab
of DD Eligibility applications.

ALM 34964 Reported Issue: Validation messages are not displayed for
Substance Use (SU) tab when CSA users submitting Triage forms.

Status: Defect fixed; the code was modified to address validation
issues.
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Ticket ID/ALM

Description

Expected Outcome: Validation messages will be displayed when
CSA users submitting Triage forms.

Ticket ID 193199 /ALM 34459
Ticket ID 194039 /ALM 34474
Ticket ID 196763 /ALM 34782
Ticket ID 194039 /ALM 34474
Ticket ID 196290 /ALM 34936
Ticket ID 196090/ALM 34635
Ticket ID 196290 /ALM 34936

Reported Issue: Out of Home (OOH) users reported that Facility
Type field is not prepopulated and not editable in Facility Information
tab of their treatment plans. This issue has been happening due to
performance of the application and affects all OOH users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Facility Type will be prepopulated with valid
value and OOH users will be able to submit their treatment plans.

Ticket ID 193709/ALM 34983
Ticket ID 193646/ALM 34984
Ticket ID 193160/ALM 34988
Ticket ID 195483/ALM 34990

Reported Issue: OOH users reported that they are not able to
submit their treatment plans to Care Management Organization
(CMO). This issue has been happening due to performance of the
application and affects all OOH users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: OOH users will be able to submit their
treatment plans to CMO.

Ticket ID 200466 /ALM 34978

Reported Issue: Intensive in Community (IIC) users reported that
they are not able to submit BPS due to incorrect validations. This
issue has been happening due to performance of the application and
affects all 11IC users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: IIC users will be able to submit the BPS
assessment.

Ticket ID 198843/ALM 34993

Reported Issue: Mobile Response Stabilization Services (MRSS)
users reported that they are not able to request services on their
treatment plans because Service Code dropdown list is populated
with random numeric value. This issue has been happening due to
performance of the application and affects all MRSS users and their
treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to add service
request and submit their treatment plans.
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Ticket ID/ALM Description

Ticket ID 198336/ALM 34996 | Reported Issue: MRSS users reported that duplicate plans are
created when they submit their treatment plans. This issue has been
happening due to performance of the application and affects all
MRSS users and their treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to submit their
treatment plans and duplicate plans will not be created.

Ticket ID 200167/ALM 34994 | Reported Issue: CMO users reported that they are not able to save
data in their treatment plans. This issue has been happening due to
performance of the application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to save and submit
treatment plans.

ALM 35010 Reported Issue: Draft progress notes are displayed for all users
that have access to the youth’s record.

Status: Defect fixed; the code was modified to address the progress
notes view functionality.

Expected Outcome: Draft progress notes will be displayed only for
the same agency users.

ALM 34922 Reported Issue: Priority checkbox is disabled in Intensity of Service
tab of YouthLink referrals for CSOC users.

Status: Defect fixed; the code was modified to enable Priority
checkbox for CSOC users.

Expected Outcome: Priority checkbox will be enabled in Intensity of
Service tab of YouthLink referrals for CSOC users.

ALM 34933 Reported Issue: Provider Assignment Comments tab displays the
comments of all the assigned programs by default regardless of
selected Intensity of Service.

Status: Defect fixed; the code was modified to display the Provider
Assignment Comments based on the program selected.

Expected Outcome: Provider Assignment Comments tab will
display the comments based on the program selected in Intensity of
Service tab of YouthLink referrals.
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Ticket ID/ALM Description
ALM 32744 Reported Issue: Youth Name, Date Of Birth and Age fields were
showing incorrect values in Admin Review tab of DD Eligibility
applications.

Status: Defect fixed; the code was modified to address the issues of
Youth Information section in DD Eligibility applications.

Expected Outcome: Youth Name, Date Of Birth and Age fields will
be displaying the correct values in Admin Review tab of DD Eligibility
applications.

ALM 34974 Reported Issue: The Application Completed Date and
Determination Due Date fields are not displayed for the DD Eligibility
applications with “Clinical Review” status.

Status: Defect fixed; the code was modified to address the issues of
the DD Eligibility applications with “Clinical Review” status.

Expected Outcome: The Application Completed Date and
Determination Due Date fields will be displayed for the DD Eligibility
applications with “Clinical Review” status.

ALM 35011 Reported Issue: CMO users reported that users with Social
Security Number (SSN) Update security group are not able to view
the unmasked SSN when accessing youth’s record from Historical
Access.

Status: Defect fixed; the code was modified to address the issues in
SSN Update security group.

Expected Outcome: CMO users will be able to view the unmasked
SSN when accessing youth’s record from Historical Access.

ALM 35031 Reported Issue: Progress Note minutes field is not saving.

Status: Defect fixed; the code was modified save the progress note
record properly.

Expected Outcome: Progress Note minutes field will be saved.

ALM 34633 Reported Issue: CSOC users without “Annex A CSOC Approve
Deny” security group are able to approve or deny the AAA.

Status: Defect fixed; the code was modified to address the issues of
“Annex A CSOC Approve Deny” security group.

Expected Outcome: CSOC users without “Annex A CSOC Approve
Deny” security group will not be able to approve or deny the AAA.

ALM 34986 Reported Issue: Validation messages are not displayed for
Emotional/Behavioral Health (Emot/BH) tab when CSA users submit
Triage forms.
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Ticket ID/ALM Description

Status: Defect fixed; the code was modified to address validation
issues.

Expected Outcome: Validation messages will be displayed when
CSA users submit Triage forms.

Ticket ID 199106/ALM 34979 | Reported Issue: IIC users reported that they are not able to save
Ticket ID 200432/ALM 34980 | BPS assessments. This issue has been happening due to

Ticket ID 193445/ALM 34921 | performance of the application and affects all IIC users.

Ticket ID 193838/ALM 35043
Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: IIC users will be able to submit the BPS
assessment.

Ticket ID 194911/ALM 34537 | Reported Issue: CSA users reported that authorization is not
Ticket ID 195313/ALM 34555 | generated while selecting provider through BPS randomizer in
Needs Assessment Referral while completing triage.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Authorization will be generated while selecting
provider through BPS randomizer in Needs Assessment Referral
while completing triage.

Ticket ID 195123/ALM 34545 | Reported Issue: OOH users reported that they are not able to
Ticket ID 193799/ALM 35004 | submit their treatment plans to CMO. This issue has been
happening due to performance of the application and affects all
OOH users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: OOH users will be able to submit their
treatment plans to CMO.

Ticket ID 201971/ALM 34957 | Reported Issue: OOH users reported that they are not able to add
strategy in their treatment plans. This issue has been happening due
to performance of the application and affects all OOH users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: OOH users will be able to add strategy to their
treatment plans.

Ticket ID 199113/ALM 35014 Reported Issue: OOH treatment plan Assessor Username and

Assessor Name fields are updated to the logged in user information
on the Demographics tab when the user opens treatment plan.
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Ticket ID/ALM Description

Status: Defect fixed; the code was modified to fix the issues in
Assessor Username and Assessor Name fields.

Expected Outcome: Assessor Username and Assessor Name
fields will maintain the information of the user that created OOH
treatment plan.

Ticket ID 194498/ALM 35021 | Reported Issue: MRSS users reported that data entered in their
treatment plans is not saved. This issue has been happening due to
performance of the application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to submit their
treatment plans.

Ticket ID 196006/ALM 35017 | Reported Issue: CMO users reported that they are not able to add
Ticket ID 199400/ALM 35019 | strategies and strengths in their treatment plan. This issue has been
happening due to performance of the application and affects all
CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to add strategies and
strengths to their treatment plans.

7 Change Log

Version N Date of
Description of Change
Number Iltem(s) Changed p g Requested By Change
V1.0 Submitted to CSOC for sign off 06/24/2024
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