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1 Release Information 

Item Description 

Initial Draft Date May 27, 2024 
Revised/Final Date May 30, 2024 
UAT Release Date May 22, 2024 
Production Release Date May 25, 2024 
Application CYBER 
Version 2.0.0.12 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.12 HTML5 
Hotfix/Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 
AAA Annex A Addendum 
BPS Biopsychosocial Assessment 
CMO Care Management Organization 
CSA Contracted System Administrator 
FSS Family Support Services 
HTML Hypertext Markup Language 
I/DD Intellectually/Developmentally Disabled 
IIC Intensive In Community 
OOH Out of Home 
PIF Provider Information File 
SNA Strengths and Needs Assessment 
SPC Special Program Code 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 
CYBER PORTAL 
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx 

 
5 New Features 

CYBER HTML5 Maintenance Release 2.0.0.12 includes bug fixes and performance optimization fixes 
for Out of Home (OOH) treatment plans, Biopsychosocial (BPS) assessment, 3560 application, 
Triage, Developmentally Disabled (DD) Eligibility Application and Annex A Addendum (AAA).   

 
6 Defect Fixes 

The following items were fixed and have been included in this release. 
 

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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Ticket ID/ALM Description 

ALM 34915 Reported Issue: Contracted System Administrator (CSA) users 
reported that Special Program Code (SPC) 37 checkbox is not 
functioning in 3560 application. The application doesn’t save value 
when user selects SPC 37 checkbox.  

Status: Defect fixed; stored procedure was modified to address 
save functionality.  

Expected Outcome: CSA users will be able to select SPC 37 
checkbox and submit 3560 applications.   

ALM 34788 Reported Issue: Family Support Services (FSS) users reported that 
authorizations are generated with invalid start and end dates 
(1/1/1900 date displayed) when they reauthorize the youth records. 
 
Status: Defect fixed; the stored procedure was modified to generate 
the authorization during FSS reauthorization. 

Expected Outcome: FSS users will be able to reauthorize the youth 
and authorizations will be generated with the correct start and end 
dates. 

ALM 34893 Reported Issue: CSA Users reported that multiple OOH referrals 
are posted for the same youth on the Youth Link. 

Status: Defect fixed; the code was modified to post one OOH 
referral for the youth on the Youth Link.   

Expected Outcome: One OOH referral will be posted for the youth 
on the Youth Link.  

ALM 34798 Reported Issue: CSA users reported that CYBER doesn’t display 
submitted documents with the document type “fax” in the Document 
Management grid in DD Eligibility Review tab for the 
Developmentally Disabled (DD) Eligibility applications. 
 
Status: Defect fixed; the stored procedure was modified to allow 
CYBER to display submitted documents. 

Expected Outcome: CSA users will be able to view and open the 
documents with the document type “fax” for the DD Eligibility 
applications.   

ALM 34892 Reported Issue: Ocean county is missing under Counties Served 
section in FSS Provider Information File (PIF).   

Status: Defect fixed; the stored procedure was modified to display 
Ocean County in FSS PIF.  

Expected Outcome: Ocean County will be displayed under 
Counties Served section in FSS PIF.   
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Ticket ID/ALM Description 

ALM 34240 Reported Issue: CSA users reported that they were not able to 
return the Biopsychosocial (BPS) assessments to original users. 
 
Status: Defect fixed; the code was modified to return the BPS 
assessment to users. 

Expected Outcome: CSA users will be able to return BPS 
assessments to users.  

ALM 34942 Reported Issue: Care Management Organization (CMO) users 
reported that they are not able to add a new person with special 
characters in either first or last name fields in Strengths tab of their 
treatment plans.  

Status: Defect fixed; the code was modified to address the issues in 
Strengths tab. 

Expected Outcome: CMO users will be able to add a new person 
with special characters in Strengths tab and submit treatment plans. 

Ticket ID 200380 /ALM 34923 
Ticket ID 194191 /ALM 34929 
Ticket ID 194307 /ALM 34930 
 

Reported Issue: Out of Home (OOH) users reported that they are 
not able to add or modify strength records in the Strengths tab of 
their treatment plans. This issue has been happening due to 
performance of the application and affects all OOH users. 

Status: Defect fixed; the code was modified to improve the 
performance of the application.  

Expected Outcome: OOH users will be able to add or modify 
strength records in the Strengths tab and submit their treatment 
plans.   

Ticket ID 195898/ALM 34917 Reported Issue: Intensive In Home (IIC) users reported that they 
are not able to submit BPS assessments - submit button is greyed 
out. This issue has been happening due to performance of the 
application and affects all IIC users. 
 
Status: Defect fixed; the code was modified to improve the 
performance of the application.  

Expected Outcome: IIC users will be able to submit the BPS 
assessment.   

Ticket ID 195260/ALM 34918 
Ticket ID 196062/ALM 34920 

Reported Issue: IIC users reported that they are not able to save 
the BPS assessment. This issue has been happening due to 
performance of the application and affects all IIC users. 

Status: Defect fixed; the code was modified to improve the 
performance of the application.  

Expected Outcome: IIC users will be able to save and submit the 
BPS assessment.   
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Ticket ID/ALM Description 

ALM 34826 Reported Issue: CMO users reported that they are not able to copy 
diagnosis records after they copy previously approved plan. This 
issue has been happening due to performance of the application and 
affects all CMO users. 

Status: Defect fixed; the code was modified to improve the 
performance of the application.  

Expected Outcome: CMO users will be able to copy diagnosis and 
submit their treatment plans.   

Ticket ID 194113/ALM 34939 
 

Reported Issue: CMO users reported that they are not able to save 
data in their treatment plans. This issue has been happening due to 
performance of the application and affects all CMO users. 
 
Status: Defect fixed; the code was modified to improve the 
performance of the application.  
 
Expected Outcome: CMO users will be able to save and submit 
treatment plans. 

 
7 Change Log 

Version 
Number Item(s) Changed Description of Change Requested By Date of 

Change 

V1.0  Submitted to CSOC for sign off  05/30/2024 
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