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1 Release Information

Item Description
Initial Draft Date May 17, 2024
Revised/Final Date May 21, 2024
UAT Release Date May 15, 2024
Production Release Date May 18, 2024
Application CYBER
Version 2.0.0.11

2 Overview

This document provides the information related to the implementation of the 2.0.0.11 HTML5
Hotfix/Maintenance Release.

3 Definitions and Acronyms

Acronym / Term Definition
AAA Annex A Addendum

BPS Biopsychosocial Assessment

CAT Crisis Assessment Tool

CMO Care Management Organization

CSA Contracted System Administrator

CSocC NJ Children’s System of Care

HTML Hypertext Markup Language

/DD Intellectually/Developmentally Disabled

11C Intensive In Community

MRSS Mobile Response and Stabilization Services
SNA Strengths and Needs Assessment

TICP Transition Individual Crisis Plan

4 References

Iltem Description
CYBER Production
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER
CYBER PORTAL
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx

5 New Features
CYBER HTML5 Maintenance Release 2.0.0.11 includes bug fixes and performance optimization fixes
for Care Management Organizations (CMO) treatment plans, Mobile Response and Stabilization

Services (MRSS) treatment plans, Strengths and Needs Assessment (SNA) and Crisis Assessment
Tool (CAT).

6 Defect Fixes

The following items were fixed and have been included in this release.
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Ticket ID/ALM Description

ALM 34371 Reported Issue: MRSS users reported that tabs are not loading
while selecting treatment plan from Treatment Type drop down list.

Status: Defect fixed; stored procedure was modified to address the
issues in loading Treatment Plans tabs.

Expected Outcome: MRSS users will be able to create and submit
MRSS treatment plans.

ALM 34775 Reported Issue: Social Security Number (SSN) is unmasked in
Demographics tab of MRSS treatment plans.

Status: Defect fixed; the code was modified to display SSN in
masked format within MRSS treatment plans.

Expected Outcome: SSN will be masked in Demographics tab of
MRSS treatment plans.

ALM 34822 Reported Issue: CMO users reported that data was not saving in
Youth Vision/Family Vision and Family Crisis Plan tabs of their
treatment plans. This issue affects all CMO treatment plans.

Status: Defect fixed; the stored procedure was modified to fix save
functionality in Youth Vision/Family Vision and Family Crisis Plan
tabs of CMO treatment plans.

Expected Outcome: CMO users will be able to save data entered in
Youth Vision/Family Vision and Family Crisis Plan tabs in all CMO
treatment plans.

ALM 34665 Reported Issue: CSA users reported that they are not able to open
the documents with “tif” file format for the Developmentally Disabled
(DD) Eligibility applications.

Status: Defect fixed; the stored procedure was modified to allow
users to open “tif” file format for the DD Eligibility applications.

Expected Outcome: CSA users will be able to open the documents
with “tif” file format for the DD Eligibility applications.

ALM 34828 Reported Issue: CMO reported that Assessor Username and
Assessor Name updated to logged in user information within SNA
Demographics tab.

Status: Defect fixed; the code was modified to display Assessor
Username and Assessor Name of the user that submitted SNA.

Expected Outcome: SNA will display Assessor Username and
Assessor Name of the user that submitted SNA.
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Ticket ID/ALM

Description

ALM 34787

Reported Issue: Children’s System of Care (CSOC) users reported
that they can return Annex A Addendum (AAA) without entering
comments. The system does not display validation message when
CSOC users return AAA second time.

Status: Defect fixed; the code was modified to display the validation
message every time the AAA is returned.

Expected Outcome: The system will display the validation message
requiring CSOC user to enter comments when they return AAA.

ALM 34825

Reported Issue: CMO, MRSS and Intensive In Community (IIC)
users reported that they are not able to submit Biopsychosocial
Assessment (BPS), CAT and SNA due to incorrect validations.
Validations are triggered even though the value is entered in the
“Problematic Sexual Behavior” dropdown list of Child Risk Behaviors
tab.

Status: Defect fixed; the code was modified to address the
validation issue in SNA, CAT and BPS assessments.

Expected Outcome: CMO, MRSS and IIC users will be able to
submit SNA, CAT and BPS assessments.

ALM 34818

Reported Issue: CSA users reported that while completing Triage
form, BPS Provider Information in Needs Assessment Referral
window displays provider information from previous Needs
Assessment Referral that was completed for a different youth.

Status: Defect fixed; the code was modified to address the data
misalignment issues in Needs Assessment Referral screen.

Expected Outcome: CSA users will be able to complete Triage and
the system will display correct information in BPS Provider
Information in Needs Assessment Referral window.

ALM 34819

Reported Issue: CSA users reported that Triage record is saved
under different youth id when they complete back-to-back Triage
forms.

Status: Defect fixed; the code was modified to address data
misalignment issues in Triage.

Expected Outcome: CSA users will be able to complete Triage
form.

ALM 34237

Reported Issue: CSA reported that the system displays different
youth information in the Quick Search fields when the user opens
treatment plan from Plan Approval screen.

Status: Defect fixed; the code was modified to address data
misalignment issues.
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Ticket ID/ALM

Description

Expected Outcome: The system will display the same youth
information in the Quick Search fields and treatment plan when the
treatment plan is opened from Plan Approval screen.

Ticket ID 191625/ALM 34488
Ticket ID 198930/ALM 34836
Ticket ID 198918/ALM 34837
Ticket ID 198916/ALM 34838
Ticket ID 198912/ALM 34839
Ticket ID 199399/ALM 34844
Ticket ID 195764/ALM 34872
Ticket ID 195559/ALM 34873

Reported Issue: CMO users reported that they are not able to
submit the SNA because either the Submit is greyed out or not
working. This issue has been happening due to performance of the
application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to submit the SNA.

Ticket ID 198908/ALM 34840
Ticket ID 198903/ALM 34841
Ticket ID 199368/ALM 34845
Ticket ID 199294/ALM 34846
Ticket ID 195850/ALM 34847

Reported Issue: CMO users reported that they are not able to save
the SNA. This issue has been happening due to performance of the
application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to save and submit the
SNA.

Ticket ID 195850/ALM 34871

Reported Issue: CMO reported when they open submitted SNA the
Demographics tab is blank.

Status: Defect resolved; code was modified to display information in
SNA Demographics tab.

Expected Outcome: CMO users will be able to view Demographics
data in submitted SNA.

Ticket ID 198881/ALM 34842
Ticket ID 198848/ALM 34843

Reported Issue: MRSS users reported that they are not able to
submit the CAT assessment due to incorrect validations. The
incorrect validation displays for comments on scores of zero.

Status: Defect fixed; the code was modified to fix the validations
within the CAT assessment.

Expected Result: MRSS users will be able to submit the CAT
assessment.

Ticket ID 198736/ALM 34877
Ticket ID 195849/ALM 34881

Reported Issue: CMO users reported that they are not able to
submit treatment plans because screen freezes. This issue has
been happening due to performance of the application and affects all
CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.
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Ticket ID/ALM

Description

Expected Outcome: CMO users will be able to submit treatment
plans.

Ticket ID 195775/ALM 34882
Ticket ID 195772/ALM 34870
Ticket ID 195681/ALM 34869
Ticket ID 196056/ALM 34851
Ticket ID 196217/ALM 34848

Reported Issue: CMO users reported that SNA assessment doesn’t
associate with their treatment plans.

Status: Defect fixed; the code was maodified.
Expected Outcome: SNA will be auto associated with CMO

treatment plans. CMO users will be able to submit their treatment
plans.

Ticket ID 195508/ALM 34865
Ticket ID 195578/ALM 34868

Reported Issue: CMO users reported that they are not able to save
data in CMO treatment plans. This issue has been happening due to
performance of the application and affects all CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: CMO users will be able to save and submit
their treatment plans.

Ticket ID 196014/ALM 34850

Reported Issue: CMO users reported that the system does not
display Needs, Strategy and Strength tabs information when the
users copy treatment plan. This issue has been happening due to
performance of the application and affects all CMO users and their
treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Data will be populated in Needs, Strategy and
Strength tabs when the users copy treatment plan.

Ticket ID 195454/ALM 34849

Reported Issue: CMO users reported that incorrect validation
message is displayed asking user to enter data even though in the
data is entered in the Needs tab of their treatment plans. This issue
has been happening due to performance of the application and
affects all CMO users and their treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Validation will not be displayed when CMO
users enter data in the Needs tab. CMO users will be able to submit
their treatment plans.

Ticket ID 197208/ALM 34863

Reported Issue: MRSS users reported that they are not able to
transfer their treatment plans to other users within their agency. This
issue has been happening due to performance of the application and
affects all MRSS users and their treatment plans.
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Ticket ID/ALM

Description

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to transfer their
treatment plans within their agency.

Ticket ID 198740/ALM 34860
Ticket ID 198700/ALM 34859
Ticket ID 198957/ALM 34857
Ticket ID 195444/ALM 34856
Ticket ID 198140/ALM 34854
Ticket ID 195834/ALM 34852

Reported Issue: MRSS users reported that they are not able to
submit treatment plans. This issue has been happening due to
performance of the application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
application performance.

Expected Outcome: MRSS users will be able to submit the
treatment plans.

Ticket ID 196864/ALM 34861

Reported Issue: MRSS users reported that they are not able to
submit treatment plans because screen freezes. This issue has
been happening due to performance of the application and affects all
CMO users.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: MRSS users will be able to submit their
treatment plans.

Ticket ID 195541/ALM 34853

Reported Issue: MRSS users reported that incorrect validation
message for Transition Date field of their Transition Individual Crisis
Plan (TICP) treatment plan. This issue has been happening due to
performance of the application and affects all MRSS users and their
treatment plans.

Status: Defect fixed; the code was modified to improve the
performance of the application.

Expected Outcome: Validation will not be displayed when MRSS
users enter data in the Transition Date field. MRSS users will be
able to submit their TICP treatment plans.

Ticket ID 199442/ALM 34855

Reported Issue: MRSS users reported that they are not able to
delete a service request in the Service Request tab of their
treatment plans. This issue has been happening due to performance
of the application and affects all MRSS users.

Status: Defect fixed; the code was modified to improve the
application performance.

Expected Outcome: MRSS users will be able to delete the service
request in Service Request tab of their treatment plans.
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7 Change Log

version | Ch d Description of Change R dB Date of

Number tem(s) Change p g equested By S —
V1.0 Submitted to CSOC for sign off 05/20/2024
V1.1 Updated page 7 as per CSOC CcsocC 05/21/2024
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