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I. Introduction
This release of CYBER has a number of enhancements and changes that impact the provider community, as well as CSA
and DCBHS users. These enhancements include changes to YouthLink, as well as to the Annex A Addendum.
YouthLink, which is the area that houses Out of Home (OOH) referrals, has been enhanced so that an OOH provider can
view any youth that would be automatically assigned to their Provider Queue, regardless of whether or not the program
is at capacity (meaning, there are no beds available). This is a change to how YouthLink functions; in the past, once a
program was at capacity, a provider would no longer see referrals in their Provider Queue until a child/youth was
discharged and a bed became available. This enhancement was made so that providers can prepare to admit a new
youth when one is being discharged in the near future.
Case Management users, CSA and DCBHS users will also see an enhancement to YouthLink. A new column, Available
Beds, has been added to the Provider Details grid. This was done so that Case Management can see what programs the
youth they are working with are currently assigned to, and how many beds are currently available at those sites.
OOH providers will see enhancements have been made to the Annex A Addendum. Enhancements in this release include
the ability to see (read-only) the Populations Served accordion of the Addendum when completing an Administrative
Changes Annex A Addendum; there have also been fixes made to the printed Annex A Addendum that will ensure all of
the areas checked off in the Populations Served accordion appear on the printed document as a “Yes”.
OOH providers and Case Management Entities will also have the ability to add Medicaid providers to Treatment Plans
and Authorizations that are currently not available, by utilizing new functionality within Provider Details. This new
functionality will also allow users to see the service codes that the new provider will be associated with; this will ensure
that the correct provider is being chosen for activation.
An addition has also been made to the way that addresses are documented within the Demographics tab of a youth’s
Face Sheet. Users will see that a new “Same as Face Sheet” check-box can now be utilized when adding an Additional
Address to the youth’s record; this was done so that users can automatically populate the address fields with the
information from the Face Sheet when adding a new address (such as the mailing address).
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II. Accessing CYBER
Users must first log-into CYBER with their UserID and Password. The log-in screen can be found via the PerformCare
website – www.performcarenj.org.
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III. Accessing YouthLink
To access YouthLink, users will first click on the “OOH Treatment” button on the left-side of the screen.

OOH Providers will be brought to their Provider Queue.

Other CYBER users, such as Case Management Entities, will be brought to YouthLink.
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IV. Changes to the Provider Queue for OOH Users
OOH users will now see all youth that are automatically assigned to their queue (based upon the specifiers in the PIF),
regardless of whether or not the program is at capacity. This will allow users to see all youth who have needs that may
be met by the program, so that OOH users can proactively plan for admissions for when a bed is going to open at their
site in the near future.
The Queue will continue to operate in the same manner; each record will contain the same information, as well as the
buttons for the youth’s Face Sheet and for the Geomapping functionality.
The other two queues – YouthLink and Census – will also remain the same.

V. Changes to the Provider Status Grid for Case Management Entities, CSA and DCBHS Users
Case Management Entities (CMEs), CSA and DCBHS users will notice that an additional column is now available in the
Provider Status Grid.

The new column – “Avail Beds” – represents the number of beds at each site that are currently available. This
information will allow the CME to see if the site has space available for the youth they are currently working with. (The
grid will default sort by the number of Available Beds.)
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VI. Enhancements to the Annex A Addendum for OOH users
OOH users who have access to the Annex A Addendum within CYBER will see a number of enhancements have been
made to the Addendum.
When using the Copy function to create a new Annex A Addendum for a new program, users will find that Zip Code
fields within Site Details will now populate and will also populate the County for the site (based upon the zip code); the
Zip Code field can be edited, if need be.
Users will see a change to how Gender Served is selected in the Populations Served section of the Addendum.

Gender Served is no longer selected using check boxes; this was done so that users can only make one selection for this
area. Please note that Gender Served in the Physical Environment section of the Addendum needs to match this
selection and is currently not in a radio-button format.
When creating an Administrative Changes Annex A Addendum, users will now have the ability to open the Populations
Served section of the document as a read-only section; this was done so that users can refer to this section if they are
making changes or adding information to an individual Site that must line up with the Gender Served, Ages Served, and
Total Number of Licensed Beds in this section.
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VII. Enhancements to Provider Details for CME and OOH Providers
CME and OOH providers now have the ability to activate a Medicaid provider so that they can be used in a Service
Request within a Treatment Plan, as well as in an Authorization.
When users access Provider Details, Medicaid Providers tab, they will see a new button will be active once they have
selected a Provider Type and Provider Specialty from the drop-down menus at the top of the tab.

Once a user selects a provider from the grid by single-clicking on the record, and then clicks on the new “Activate for
Treatment Planning” button, a new window will appear which will list the service codes that will be available for use
with this provider; if the user doesn’t see the service code they were looking for, they may have selected the wrong
provider and should click “Cancel” to return to the grid.

Once the user clicks “OK” in the window, they will receive a confirmation message stating that the new provider has
been added to the DCBHS Providers tab and is now available to be used in a Treatment Plan.
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VIII. Enhancements to the Additional Address Area of the Face Sheet
Any user that has access to a youth’s Face Sheet will see an enhancement when going to add a new address to the
youth’s record.
When entering an additional address into the youth’s record that does not belong in the address fields on the
Demographics tab (keeping in mind that the address fields on the Demographics tab are to indicate the current location
of the youth; any other address such as the mailing address for the family, should be entered into the Additional Address
Information area), the user will first select the “+” button next to “Additional Address Information”.

This will open the “Add Address to Record” window.

If the user is entering an address that is the same as the address listed on the Demographics tab (which is also the
current location of the youth), the user can select the “Same as Face Sheet” box. This will populate the address fields
with the information from the Face Sheet. The user can then select the Type of Address, and click “Accept” to save the
information to the record. (This new feature can be used when the user is entering a Mailing Address for the family.)
**Please keep in mind that when the address on the Face Sheet is changed and saved (by clicking the Save button on the
right-side of the Demographics tab), any additional addresses with “Same as Face Sheet” checked-off will also update.
For example, if a youth is placed into a Residential program and the address of that program is placed into the address
fields on the Face Sheet, any additional addresses with the check-box selected will be updated to reflect the new
Residential program address; this is inappropriate especially for mailing addresses (which are used to mail information
such as Authorization letters to parents/legal guardians). Users are urged to review the Additional Address information
area on the Face Sheet prior to changing the youth’s address to ensure that no errors are made. If the “Same as Face
Sheet” box is checked-off and the Face Sheet address is going to be changed/updated, the check-box should be deselected so that the new address update will not change the mailing address or any other identified additional
address.**
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