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l. Introduction

As part of the CYBERL.42.0.0release, a new plan type has been added, CMO—- Annual Review(CMGAR). This plan
type is for use by the CMOs during the required Annual Review process. This document will review the CMO-AR
functionality that was made available in Release 1.42.0.0, and the overall expectations and requirements of the Annual
Reviewprocess. t £ S+ aS y20S GKI G Ay OBNIA R yRXA RLON GARR &l 8 ya !/ /, § €94

The new plan type functionality has been added to the CMO Welcome Pageln the Service Plans/Assessmenisction,
the CMO-AR plan type has been added, mirroring the functionality of the CMO-CR90D plan. In addition, an Annual
Review link has been added to the Aging ReportThis appears on the Welcome Page beginning 90 calendar days prior to
the Annual Review date, based on the General CMO Tracking Element. It will remain there until the CMO-AR plan has
been approved by the CSA. It provides the CMO with notification of the upcoming review and allow for a full
authorization cycle to conduct the Annual Review meeting and the corresponding documentation.

The new plan type has all of the same functionality of the existing CMO-CR90D ISP, with added functionality specific to
the Annual Review. The new functionality blocks CMO users from submitting a CMO-CR90D ISP from 60 calendar days
prior to the Annual Review date based on the General CMO Tracking Element, until the CMO-AR ISP has been submitted
and approved. During this time period a CMO user will still be able to submit SC, SU and TISP plan sub-types if needed.
Once the CMO-AR ISP has been approved, CYBER will block submission of the CMO-AR plan type until 60 days prior to
the Annual Review date the following year.

The CMO user will only be permitted to submit the CMO-AR ISP if there is a corresponding C/F Team Annual Review
progress note posted in the youth’s record with in the last 60 calendar days. If the user attempts to submit a CMO-AR
plan with no C/F Team Annual Review progress note, or one that was committed more than 60 days prior to submission,
the user will receive a pop-up and will be blocked from submitting the plan until the C/F Team Annual Review progress
note is entered. Once submitted to the CSA, the review turnaround time will be 5 business days.

Within all plan types, the Treatment Plan Type Selecticstcordion has a new field entitled CMO Annual Review Date
This field is auto-populated based upon the tracking element anniversary date. It will indicate the date of the Annual
Review date as a point of reference on all plan types, so that appropriate planning for the Annual Review can be kept in
mind throughout the year.

Please note: Traditionally the CMO does not cormfa the ISP process for youth who are in a CSOC OOH treatnEnt
program, as the OOH provider completes the JCR. However, &dMGAR ISP will be the exception to this. The CM

will be required to complete &CMGAR ISP for all youth within the CMO each year, including those currently in OQOH
treatment.

This release also contains 2 new progress note types for CMOs. They are: CMO Outreach Effortand Family Choice
These progress notes can be utilized in addition to existing progress notes to document the CMO work with the family.
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Il. Accessing CYBER

Users must first log-into CYBER with their UserID and Password. The log-in screen can be found via the PerformCare
website — www.performcarenj.org.

Home = Youth & Family Guide = Careers « Contact

NJ Children's System of Care

Families  Youth Providers About CYBER FindaProviderI

Launch CYBER

For technical assistance, with the CYBER System, call 1-
B77-736-9176 or email servicedesk@performcarenj.org.

We develop and manage
Behavioral Health Solutions

that are Help for Youth
- . - If you are between the ages of 3 and 21 ang
Member and Family Focused with daily [ife challenges.

CYBER LOGIN
|

Enter Login Name Here

Enter Password Here

Login |

As a CYBER User I understand that my work will involve access to Protected Health
Information (PHI) as defined by HIPAA (The Health Insurance Portability and
Accountability Act) for the purpose of providing or arranging treatment, payment or
other health care operations. I also acknowledge that I am engaged by a covered
entity. I further acknowledge my responsibility to protect the privacy of and to guard
against inappropriate use or disclosure this PHI by logging in as a CYBER User.

This is in compliance with The Health Insurance Portability and Accountability Act
(HIPAA) of 1996 and its implementation regulations. For more information on HIPAA
please go to http://www.hhs.gov/ocr/hipaa/

CYBER contains substance abuse diagnosis and treatment information that is
protected by federal confidentiality rules (42 CFR Part 2). CYBER users are not
permitted access to that information without a valid written consent that meets the
requirements of 42 CFR Part 2. Users that access such confidential information
pursuant to a valid written consent are prohibited from making any further disclosure
of this information unless further disclosure is expressly permitted by the written
consent of the person to whom it pertains or as otherwise permitted by 42 CFR Part 2.
A general authorization for the release of medical or other information is NOT
sufficient for this purpose. The Federal rules restrict any use of the information to
criminally investigate or prosecute any alcohol or drug abuse patient.

Please CLEAR your browser Cache before using this new version of CYBER
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lll. Annual Review Process
The CMO is responsible for facilitating an Annual Review of the youth’s enrollment in the CMO and the correlating
services with the CFT. The process expectations include:

At the Annual Review CFT meeting, the treatment team will conduct an in depth review of youth’s current needs,
progress, and the treatment plan. This meeting should be conducted prior to the General CMO Tracking Element Annual
Review date.

The Strengths and Needs Assessment (SNA) associated with the CMO-AR plan must be fully updated, reflect current
functioning in all domains, and support continued CMO services at the current level (Moderate or High). Comments
should be detailed and specific and clinically support the rating. The SNA should also support all current services the
youth is receiving.

The C/F Team Annual Review progress note must be completed and Committed prior to submission of the CMO-AR
plan.
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The C/F Team Annual Review progress note will be a brief, clear, and concise summary of the CFT meeting. (Please do
not copy the regular CFT progress note as the Annual Review note.) All aspects of the progress note should be
completed with CMO continued stay criteria as the focus.

The functionality associated with the CMO-AR plan does not address the content of the C/F Team Annual Review
progress note, however, this will be part of the CSA review process and the plan may be returned in the event of
insufficient content in the progress note.
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The C/F Team Annual Review progress note should address the following:

1) What are the youth’s current needs - emotional, behavioral, medical, etc.? Do the youth’s needs support current
CMO level or is a change in level indicated?

2) What services have the youth/family received within the last year, and what are the outcomes? Describe
youth/family progress or regression.

3) Is youth involved with other system partners (DCPP, JDC, etc.) that require CMO coordination of care?

4) OOH Services (if applicable): Describe the need for continued OOH treatment and state the estimated length of stay.

5) What is the anticipated time frame for transition and what goals still need to be accomplished? What is the
transition plan? Have community-based referrals and linkages been determined?

Within the CMO-AR plan, all fields (Youth/Family Vision, Needs, Strengths, Strategies, Diagnosis, etc.) should all be
updated and be current. The Discharge accordion should also be completed with each submission and should reflect the
current transition plan for the youth.
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V. Welcome Page

The CMO Welcome Page functionality will be updated to include the CMO-AR plan type and to provide an alert for the
CMOs in the Aging Report of an upcoming Annual Review. The CMO-AR plan will appear under the heading Service
Plans/Assessmentsnd will be reflected in all of the current category links as appropriate.
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Within the Aging Repar link, the CMO-AR has been added. This will appear beginning 90 calenda daysprior to the
Annual Review date based upon the General CMO Tracking Element and will remain on the Aging Report until the CMO-
AR plan has been submitted to the CSA, reviewed and approved.
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When the CMO-AR plan has been submitted to the CSA, the Plan Type column in the Aging Report will display (AR@CSA)
next to the plan type.
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V. CMOAnNnual Review (CMOAR) Plan

The CMO-AR has been added as an additional plan type available to the CMO, and its completion is required as part of
the Annual Review process. The CMO-AR plan type can be created by access the Treatment Plans Assessments section
within a youth’s CYBER record. The drop-down to select a treatment plan or assessment can then be accessed. The CMO
user will select CMO-Treatment/Service Plannd then select Add New

Plan Approval (2)
Select Do
[ e

Treatment Plans Sedect Treatment Plan o Assessment type to create: Y) | A99 New

Assessments Outcomes Report

Doodie click an existing assessment to open it for Rev OOM - Assessment
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When the treatment plan opens in the Treatment Plan Type Selection accordion, select CMGAnnual Review

Treatment Plan (S]5
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- Service Update

Authorizations - Transition 1SP

The CMO will be able to submit the CMO-AR ISP beginning 60 calendar daysgrior to the Annual Review date based upon
the General CMO Tracking Element. If the CMO user attempts to select the CMO-AR plan type prior to this, the following
popup validation message will appear and the user will be prevented from creating the selected plan type:

Treatment Plan (9| &1
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Out Of Home Treatment Treatment Type: | ucM - Annual Review -]
Your Caseload
Plan Approval (13)
Copy = fi
Progress Notes Save Jdve o uiuae Submit Return Transfer

Treatment Plans
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Claims This Plan Type cannot be created as the UCM - Annual Review plan is not due.
Medications

Diagnosis
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The CMO will be unable to create and/or submit a CMO-CR90D ISP beginning 60 calendar daysrior to the Annual
Review date based upon the General CMO Tracking Element until the CMO-AR ISP has been approved by the CSA.
During this time, the CMO user may continue to submit the following plan types if appropriate and necessary: BHH
Transition, Family Crisis Plan, Initial ISP, Service Change, Service Update and Transition ISP. If the CMO user attempts to
select the CMO-CR90D ISP during this time period, the following popup validation message will appear and the user will
be prevented from creating the selected plan type:

Treatment Plan )l
paaethet ¥ TREATMENT PLAN TYPE SELECTION
Qut Of Home Treatment Treatment Type: | uem - Comprehensive Review 90 Days )
Your Caseload
Plan Approval (2)
Progress Notes Sav Save & Close Submit Return Transfer
Treatment Plans L Cancel ) Delete Print Liew Treatment Plan Review Histcer
Assessments

Authorizations

This Plan Type cannot be created as the UCH — Annual Review plan is required.

oK

Claims

Medications

Diagnosis

Messages

The CMO-AR plan will have all of the same validations as the CR90D plan, as well as, the same accordions and the same
buttons at the bottom of the page. The CMO-AR plan will also require an associated SNA. The CMO-AR plan will go
through the Treatment Plan Hierarchy. The CMO-AR plan will not be auto-routed or auto-approved. In order to submit
the CMO-AR plan there must be a corresponding C/F Team Annual Review progress note committed less than or equal
to 60 calendar days prior to the plan submission. If the user attempts to submit a CMO-AR plan with no C/F Team Annual
Review progress note or one that was committed more than 60 days prior to submission the system will save the plan,
the user will receive the following validation popup and they will be prevented from submitting the plan:

Plan Approval (3) YOUTH VISION/FAMILY VISION

STRENGTHS

Progress Notes
NEEDS

Treatment Plans
Assessments

STRATEGIES

BARRIERS

(S

Authorizations UNMET NEEDS
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i You must complete the C/F Team Annual Review Progress Note prior to
Claims submitting the UCM - Annual Review plan,
MEDICATIONS

Medications SERVICE REQUEST

SUPPORT ATTENDEES

Diagnosis
NOTEPAD

R A I R VI

essages FAMILY CRISIS PLAN

Please note: If the CMO-AR ISP is returned to the CMO by the CSA, the CMO user will not be required to commit another
C/F Team Annual Review progress note even if the existing note is now more than 60 calendar days old. However, if the
reason for return indicates that information from the existing C/F Team Annual Review progress note is missing or needs
to be updated, a new note will need to be posted in order for the CSA to approve the CMO-AR ISP upon resubmission.

Once the CMO-AR ISP is approved by the CSA, it will no longer appear on the Welcome Page Aging Report.
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VI. Progress Notes

The CMO will also receive 2 new progress note types with this release, CMO Outreach Effortand Family ChoiceThese
two new progress note types will be accessed and utilized in the same manner as existing progress notes.
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Users with current access to view CMO progress notes will have access to view the CMO Outreach Efforts and Family
Choice progress notes. These progress note types should be utilized to document the following and should contain the
following information:

 CMO OutreachEfforts — This progress note type allows CMOs to document specific outreach efforts that
were attempted, but that did not result in any defined care management activity with the family. CMO
representatives should use this progress note type to document any outreach efforts through which no contact was
made with the family. For instance, this progress note type would be used when a scheduled face-to-face visit was
attempted but no family was home with whom to meet.

9 Family Choice- This progress note type documents instances in which timeframes for required care management
activities are outside of the identified standard, based on the family's request and needs. CMO representatives

should use this note type for any delay in standard timeframe for activity that was based on a family's request.




