
Adolescent Housing Hub Welcome Page 
 

    

February 2020 – (01527) 



 

 

 

 

New to AHH - Displays referrals posted to the AHH within the last three days 

New to Prov Queue - Displays referrals automatically assigned to the provider queue (on the AHH) in the last 3 days 
or manually assigned by a user 
Scheduled – Use as the waiting list for youth scheduled for an interview; youth contacted and eligible for admission 
but have not yet been admitted 
Admitted - Youth currently admitted to the programs the user has access to; youth come off this list once transition 
is completed in system 
Canceled – referral has been removed from the Hub 
 
In Progress - Shows a list of progress notes created and saved in draft form by the user 

Progress/Assigned Work - Deactivated user's progress notes in draft (only viewable by AHHADM) 

FAQ’s    Opens a new window to the CYBER Frequently Asked Questions on the PerformCare (PC) website 

CYBER Updates Opens a new window to the New CYBER Releases page of the PC website for Release Notes 

Help  Displays the Help window with Service Desk phone and email information 

Service Desk Form Opens the CSA Service Desk Request Form to report a CYBER problem or make a request or inquiry 

Youth / Child Search  
 

Brings the user to the Youth search screen  

Adolescent Housing Hub Opens Adolescent Housing Hub (AHH) 

Provider Details  
 

Opens the Provider Details and lists Medicaid and Non-Medicaid Providers, PIF and Annex A Addendum 

System Functions Opens the Manage Access area - Non-Security Administrators can change their own password. Security 
Administrators can manage other users’ IDs, edit security settings, deactivate users, etc. 

 




