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1 Release Information 

Item Description 

Initial Draft Date March 20, 2024 
Revised/Final Date March 21, 2024 
UAT Release Date March 20, 2024 
Production Release Date March 22, 2024 
Application CYBER 
Version 2.0.0.2 

 
2 Overview 

This document provides the information related to the implementation of the 2.0.0.2 HTML5 
Hotfix/Maintenance Release. 
 

3 Definitions and Acronyms 

Acronym / Term Definition 
BPS Biopsychosocial Assessment 
CM  Care Manager 
CMO Care Management Organization 
CSA Contracted System Administrator 
CSOC NJ Children’s System of Care 
DD Developmentally Disabled 
FANS Family Assessment of Needs and Strengths 
FSS Family Support Services 
HTML Hypertext Markup Language 
IIC Intensive in Community 
OOH Out of Home  
SU Substance Use 
TJCR Transition Joint Care Review 
UAT User Acceptance Testing 
YL Youth Link 

 
4 References 

Item Description 

CYBER Production 
URL https://apps.performcarenj.org/CyberAng/PROD/CYBER 
CYBER PORTAL 
Production URL https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx 

 
5 New Features 

CYBER HTML5 Hotfix/Maintenance Release 2.0.0.2 includes bug fixes and the annual update to the 
Federal Poverty Levels within Family Support Services (FSS) and 3560 applications. 

 
6 Enhancements 

The following items were implemented and have been included in this release. 

https://apps.performcarenj.org/CYBERPortal/Production/Account/Login.aspx
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Ticket ID/ALM Description 

Ticket #188885/ALM 33121 Request: Update CYBER with the annual Federal Poverty Level 
2024. 
 
Change: 2024 Federal Poverty Level updates will be added within 
FSS and 3560 applications. 

 
7 Defect Fixes 

The following items were fixed and have been included in this release. 
 

Ticket ID/ALM Description 

ALM 33535 Issue: Children System of Care (CSOC) users are not able to approve 
the New/Renewal/Modification Annex A Addendums due to incorrect 
validation message.  
 
Resolution: Code was modified to remove the incorrect validation 
message to fix the issues when approving New/Renewal/Modification 
Annex A Addendums. 

ALM 33604 Issue: Out of Home (OOH) users are facing inconsistent issues while 
trying to submit the Transition Joint Care Review (TJCR) treatment 
plans. Users are not able to submit plan: they have to save and close 
plan prior to submitting it.   
 
Resolution: Code was modified to remove the incorrect validation, so 
that OOH users will be able to submit TJCR plans.   

Ticket ID 189747/ALM 
33632 

Issue: Triage does not save demographics data when there are no 
unresolved calls. 

Resolution: Code was modified to fix the Triage save issues. 
Demographics data will be saved when there are no unresolved calls.  

Ticket ID 189747/ALM 
33619 

Issue: CSA users receive an error message when saving Triage 
multiple times. Triage is not saved, and user receives an error 
message. 
 
Resolution: Code was modified to fix the issues in saving Triage.  

Ticket ID 189747/ALM 
33668 

Issue: When CSA users submit Triage an error message is displayed 
indicating that Substance Use (SU) tab was incomplete. 
 
Resolution: Code was modified to fix the issues in saving Triage. 

Ticket ID 189649/ALM 
34156 

Issue: When CSA user clicks on Send to Youth Link Button, validation 
message is displayed requesting user to enter data in the Approval 
Comments tab. CSA is unable to send Out of Home referrals to 
YouthLink.  
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Ticket ID/ALM Description 

Resolution: Code was modified to remove incorrect validations. CSA 
users will be able to send referrals to YouthLink using Send to 
YouthLink button.  

Ticket ID 190972/ALM 
33658 

Issue: CSA users with security group DD Eligible are not able to 
process the DD Eligibility applications that are in FWD to CSOC 
status. 

Resolution: Code was modified to fix the issue. CSA users with the 
security group DD Eligible will be able to process the DD Eligibility 
applications that are in FWD to CSOC status. 

Ticket ID 190471/ALM 
33656 

Issue: Evaluator Dual License field is not accepting alphanumeric 
values which prevents Biopsychosocial Assessment (BPS) 
assessment to be submitted.  

Resolution: Code was modified to remove the incorrect validation 
message to fix the issues and accept alphanumeric values for 
Evaluator Dual License field in BPS Assessment. 

Ticket ID 190570/ALM 
33464 

Issue: BPS Assessment footer buttons are not visible at 100% 
resolution. 

Resolution: Code was modified to view BPS Assessment footer 
buttons at 100% resolution. 

Ticket ID 190856/ALM 
33665 

Issue: Users are not able edit BPS Assessment after CSA returns 
BPS assessment back to the provider. 

Resolution: Code was modified to allow users to edit BPS 
Assessment after it is returned from CSA. 

Ticket ID 191235/ALM 
34152 

Issue: CSA is unable to view DD Applications submitted through the 
Portal. The first page loads but when user selects the tab to move to 
the next page, user receives an error message “ASP.NET Session 
has expired or could not be found.” 

Resolution: Code was modified to remove the incorrect validation 
message to allow users to view DD Application.  

Ticket ID 191235/ALM 
34170 

Issue: Users are not able to reset their passwords. Issue occurs if 
users have multiple user ids with the same email address. When 
resetting the password, temporary password is emailed to the user. 
When the user uses provided temporary password, they receive an 
error message “User Id and password is incorrect.” 

Resolution: Code was modified to remove the incorrect validation 
message and users will be able to reset password through Forgot 
Password link. 
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Ticket ID/ALM Description 

ALM 34149 Issue: Amount information is not auto populated in Approval tab of 
3560 application when user enters data in the Income tab in Monthly 
Amount field. 
 
Resolution: Code was modified to populate the amount in Approval 
tab. 

ALM 34167 Issue: Progress Note automatically added to the wrong youth id when 
FANS Assessment is approved. 

Resolution: Data fix provided to remove the progress notes from 
incorrect Youth records and added in correct youth records. 

Ticket ID 190341, 191052, 
191167, 191227/ALM 34171 

Issue: IIC users are not able to access youth records due to missing 
security groups. 

Resolution: Missing IIC security groups will be assigned to the 
affected IIC users.  

ALM 34173 Issue: During HTML5 migration deactivation date was added to 
certain programs end-dating them on 3/11/2024.  
 
Resolution: Data will be fixed to update impacted records. Incorrect 
date will be removed.  

ALM 34172 Issue: CMO Treatment Plans have Submitted to CSA Date set to 
default value 1/1/1900. 

Resolution: Data will be corrected. Default date will be removed.  

ALM 34175 Issue: IU users are not able to view support data. System generates 
validation for the data that is entered within the support record.  

Resolution: Code was modified to remove incorrect validation.  

Ticket ID 190340/ALM 
33565 

Issue: CMO users are not able to submit Out of Home Referral 
Request form due to incorrect validations. System is validating against 
the fields that have data entered.  

Resolution: Code was modified to remove incorrect validations.  

 
8 Change Log 

Version 
Number Item(s) Changed Description of Change Requested By Date of 

Change 

V1.0  Submitted to CSOC for sign off  03/25/2024 
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