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1 Release Information

Item Description
A) Initial Draft Date August 1, 2018
B) Revised/Final Date August 9,2018
Q) UAT Release Date August 2, 2018
D) Production Release Date August 9, 2018
E) Application CYBER
F) Version 1.445.0

2 Overview

This document provides the information related to the implementation of the CYBER version 1.44.5.0.
The State of New Jersey, Department of Children and Families, Children’s System of Care (CSOC) has
requested to make changes in CYBER to allow Care Management Organizations (CMO) and Mobile
Response and Stabilization Services (MRSS) providers to collect the referral source for their agency. In
addition, this release will include changes to the Provider Queue and Youth Link for the providers to
identify the youth opened to the Specialized Residential Treatment Unit (SRTU). The release also
includes changes to FSO episodes of care to capture episodes based on referrals to MRSS and CMO
separately.

3 References

Item Description

CYBER Production URL https://www.performcarenj.org/cyber/

4 New Features
The following changes will be implemented in CYBER to capture the referral source for the CMO and
MRSS providers:
e New data entry screen will be added to CYBER for the CMO and MRSS providers to collect
referral source information for their agency.
e The Episodes and Security tabs will be modified to include the referral source.
o The referral source will be included in the Print functionality.

The following changes will be implemented in CYBER to identify youth opened to the SRTU:
e An Open to SRTU column will be added to the Provider Queue and Youth Link Grids on the
OOH Specific Functions and OOH Provider Queue Management Screens.
e The Open to SRTU column will be included in the Print functionality for the Youth Link and
Provider Queue grids.

The following changes will be implemented in CYBER to capture episodes based on referrals to MRSS
and CMO separately:

Release Notes 1_44 5 0_Referral Source_Open_to_SRTU_FSO_Episodes_Of Care_V_1 0 (01104).docx_0 #01104 3



https://www.performcarenj.org/cyber/

CYBER V.1.44.5.0 Referral Source/Open to SRTU/FSO Episodes of Care Release Notes

The batch job will be created to clean the existing FSO data.
The existing FSO auto-term batch process that runs every night and automatically closes
the Agency’s FSO Tracking Element will be modified.
The system will create an additional FSO episode when MRSS and CMO opened during the
same time.
o The system will end the FSO (MRSS) episode when the MRSS services end via TICP.
o The system will end the FSO (CMO) episode when the CMO services end via TISP.
The system will update the FSO (MRSS) and FSO (CMO) entries on the Security tab.
The FSO Welcome Page Link for the FANS Aging Report due date will be modified.
The FSO Welcome Page Link for the Youth Access Prog Notes Aging Report due date will be
modified.

5 Defect Fixes

The following items were fixed and have been included in this release.

FogBugz #/
Work Order # Description
ISSUE: The randomizer no longer defaults to English as the language in the Randomizer
FB 26525 when used after submitting a Triage.
WO 252116
WO 252245 RESOLVED: Randomizer defaults to English as the language when used after submitting
a Triage. .
REQUEST: When Support is removed from the Support tab, that support associated in
EB 26533 the CSA preferred, needs to be removed as well.
WO 252630 RESOLVED: When deleting a Support in the support tab, the support in the CSA
preferred is also removed.
REQUEST: Determine a way prevent certain merges from occurring. Some youth have
been merged and un-merged repeatedly and they are father and son and should not be
FB 26523 merged.
WO 252057
RESOLVED: A solution has been added to prevent repeated merging and unmerging of
youth records.
ISSUE: A “Deleted or “End Dated” Primary 1 Support continues to populate in the
Parent/Guardian fields in Assessments and a new Support won't populate.
FB 26515
WO 250253 RESOLVED: “Deleted” or “End Dated” Primary 1 supports no longer populate in the
Parent/Guardian fields in Assessments. New Primary 1 supports now populate in the
Parent/Guardian fields in Assessments.
ISSUE: The user is unable to End Date the support, a validation occurs on
EB 26526 “Relationship” and “Support Type” preventing the user from end dating the support.
WO 251954

RESOLVED: Validation no longer appear for “Relationship” and “Support Type” when
end dating the support.
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FogBugz #/
Work Order # Description
ISSUE: Users are no longer able to see in parenthesis the type of respite (under
EB 26527 description), whereas before the type of respite was listed next to the provider.
WO 252335 RESOLVED: The parenthesis for the type of respite (under description) now appear on
the Tracking Element Grid on the Security tab.
ISSUE: CSA reported that the Subtype of "Collaboration" in a Draft Progress Note is
FB 26532 not being retained when it is re-opened.
WO 250794 RESOLVED: The draft progress note with a subtype of “Collaboration” now displays
properly.
ISSUE: An OOH provider was able to admit youth beyond the agency capacity.
FB 26539
WO 252316 RESOLVED: Additional logic added to prevent agencies from admitting beyond their
capacity.
ISSUE: The JCR/DJCR/TICR Treatment plan's “Facility Information” accordion has a field
called, "Facility Type" which is disabled for user entry, but doesn’t appear to have ever
EB 26546 be(?n auto-populated. This renders the plan as unable to submit as the field is
validated.
WO 253223
RESOLVED: The “Facility Type” field is auto-populated and the user can now submit the
plan.
ISSUE: There is an issue with Resolved/Unresolved Calls not displaying on the
Welcome Page. The Refresh Total button does not seem to be functioning, nothing
FB 26547 .
happens when clicked.
WO 253217
RESOLVED: The Resolved/Unresolved Calls are now displaying quicker.
ISSUE: The Claims "Place of Service" field was changed to disallow any alpha characters
FB 26569 but this resulted in the default of 99 being removed.
RESOLVED: The default of 99 for the Claims “Place of Service” field.
ISSUE: When a youth is admitted to an OOH program, the OOH address gets updated
into the youth's address on the Face Sheet. The previous address gets entered into an
FB 26520 Additional Information record on the Face Sheet. The issue is that the “Start Date” and
WO 251300 “End Date” of that additional record are not getting updated.
RESOLVED: The “Start Date” and “End Date” of the additional record is now updated.
ISSUE: Users are able to add multiple identical entries to the CSA Preferred Method of
FB 26356 Contact grid on the Demographics tab.
WO 245350

RESOLVED: Users can no longer add multiple identical entries in the CSA Preferred
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FogBugz #/
Work Order # Description
Method of Contact grid on the Demographics tab.
ISSUE: When a youth is manually admitted to an OOH Program, the provider’s address
EB 26522 is not being updated into the youth's Face Sheet.
WO 251300 RESOLVED: When a youth is manually admitted to an OOH Program, the provider’s
address is now being updated into the youth's Face Sheet.
REQUEST: Create a batch job to EXPIRE DD Eligibility applications over 365 days if
unsubmitted — OR — EXPIRE DD Eligiblity application submitted to the CSA which are
EB 26372 over 365 days old and in ADMIN CLOSED
WO 246608 RESOLVED: Job created to EXPIRE DD Eligibility applications over 365 days if
unsubmitted — OR — EXPIRE DD Eligiblity application submitted to the CSA which are
over 365 days old and in ADMIN CLOSED
ISSUE: The “Contract Begin Date” field in the ADMIN CHANGES
addendum is active for editing meaning the user can alter an already
approved “Contract Begin Date”.
FB 26588

RESOLVED: User can no longer edit the “Contract Begin Date” in the ADMIN
CHANGES addendum.

6 Change Log

Change Log Detail

D1.0 Initial draft on 8/01/2018

V1.0 Submitted to CSOC 8/9/2018
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