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1 Release Information 
 

 Item Description 
A) Initial Draft Date April 6, 2020 
B) Revised/Final Date April 10, 2020 
C) UAT Release Date April 6, 2020 
D) Production Release Date April 9, 2020 
E) Application CYBER and PORTAL 
F) Version CYBER 1.44.18.0, PORTAL- 1.4.15.0 

 
2 Overview 
This document provides the information related to the implementation of the CYBER Release 
1.44.18.0 CSA Maintenance Release – COVID-19. 
 
3 References 

Item Description 
CYBER Production URL https://www.performcarenj.org/cyber/  

 

4 New Features: 
4.1 CYBER COVID-19 System Scope 
The following changes will be implemented in CYBER related to COVID-19:  

• New Call Reasons and Resolutions will be added to the system for CSA Users: 
o Call Reasons 

 No Service Access COVID – 19 Virus 
 Infected/Exposed COVID – 19 Virus 

o Call Resolutions 
 Family Declined Services COVID – 19 
 Recommended Service Not Available COVID – 19 

 
• New Progress Note Types “Telehealth – Audiovisual”, “Telehealth – Audio Only” and 

“Telehealth – Support Activity” will be added to the system 
• New Call Outcomes will be added to the Crisis Tracking Form for MRSS Users 

o Telehealth A/V STAB 
o Telehealth A/V CMSTAB 
o Telehealth AO STAB 
o Telehealth AO CMSTAB 
o Telehealth TRANSC 
o Telehealth LAENF 
o Other COVID-19 
o COVIDCANCEL 
o COVIDREF 

 
*Please refer to the related guidance documents on when and how to utilize these 
new CYBER functions. 

https://www.performcarenj.org/cyber/
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4.2 Assumptions 
The following are the assumptions related to this release: 

• Existing functionality related to Progress Notes remains unchanged unless specified in 
the Business Requirements section of this document 

• The functionality to create, save a draft progress note, and delete “Draft” progress 
note remains unchanged 

• Existing functionality of the Crisis Tracking form remains unchanged unless specified in 
the Business Requirements section of this document 

• Call Reason and Resolution functionality remains unchanged unless specified in the Business 
Requirements section of this document 

5 Enhancements  
The following enhancements are included in this release. 

Work Order/FogBugz Description 

WO 321219 
FB 30161 

ISSUE: The Camp Filing Deadline is currently 4/30.  
Enhancement request is to change the deadline to 5/30. 
RESOLUTION: Camp deadline is now changed to 5/30.  

 

6 Defect Fixes 
The following items are included in this release. 

Work Order/FogBugz  Description 

WO-319055 
FB-30126 

 

ISSUE: AHH Tracking element opened in Error- shows on 
Census that’s why duplicate record shows in Census 

RESOLUTION: Add filter in the AHH Census to show only 
Tracking Elements that are not "Provider Modified by 
Request" or "Standard" 

WO-319898 
FB-30111 

ISSUE: DD App is unable to save and transfer. 

RESOLUTION: The reported issue is resolved. CSA is not 
allowed to delete parent Attach docs. 

WO-320134 
FB-30121 

ISSUE: User is unable to Approve CON for IOS - RT-LTSA since 
already Initial CON created for different IOS. 

RESOLUTION: The user is able to approve the CON for RT-
LTSA even if there is already initial CON created with a different 
IOS 
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Work Order/FogBugz  Description 

WO-321203 
FB-30155 

ISSUE:  CSA User is unable to delete Transition Date on CMO 
Tracking Element. 

RESOLUTION: CSA user is able to delete the Transition date 
now.  

WO-319040 
FB-30106 

ISSUE: Youth link: Specifiers  “Trauma” column is missing in 
YouthLink   

RESOLUTION: Trauma is now being displayed in Youth link grid   

 
8 Change Log: 
 
 Change Log Detail 

V 1.0 Submitted to CSOC  April 9, 2020 

V1.1 Resubmitted- CSOC added comment 
under Section 4.1 

April 10, 2020 
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