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1 Release Information 

 
 Item Description 

A) Initial Draft Date November 12, 2019 
B) Revised/Final Date November 20, 2019 
C) UAT Release Date November 13, 2019 
D) Production Release Date November 21, 2019 
E) Application CYBER  
F) Version CYBER 1.44.15.0 

 

2 Overview 
This document provides the information related to the implementation of the CYBER Release 
1.44.15.0 - CMO Progress Notes. 
 

3 References 
Item Description 

CYBER Production URL https://www.performcarenj.org/cyber/  
 

4 New Features 
4.1 CMO Progress Notes 

The following changes will be implemented in CYBER related to CMO Progress Notes: 
 The list of the progress note types that CMO users can create or view will be modified.  The 

following are the Progress Notes that CMO users can create: 

o Billable - FF/Home Visit 

o Billable - On-Call 

o Billable C/F Team Update 

o Billable CC 

o C/F Team Annual Review 

o Child/Family Team Update 

o CMO Outreach Efforts 

o Collateral Contacts 

o Continued Need for OOH Treatment 

o Critical Incident Report 

o Family Choice 

o Health Insurance Claim 

o Other CMO Activities 

o Out of Home Referral 

o Return To Youthlink 

 Two new CMO Progress Note types “Other CMO Activities” and “Critical Incident Report” will 
be added to the system. 

 

https://www.performcarenj.org/cyber/
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 The following CMO Progress Note Sub types will be added to all CMO progress notes and will 
be an optional field 

o Engagement 
o Plan Development 
o Implementation 
o Transition  

 

5 Enhancements  
 
The following enhancements are included in this release. 

Work Order/FogBugz Description 

WO 304278 
FB 29494 

ISSUE: On IIC/IIH Plans Matrix - there is a button 'Replace 
Text - Hover over text read- 'Remove Replace text of current 
need from text of available need'. 
RESOLUTION: Text now reads ‘Replace text of current need 
from text of available need’. 

WO 303139 
FB 29496 

ISSUE: The Welcome Page has no System Admin 
information for DCPP on the left corner just the way we have it 
for other User type login page. 
RESOLUTION: DYS users have the System admin name on 
the welcome page 

WO 307700 
FB 29522 

ISSUE: Request is to add a pop up in Auth Print selected or 
Print provider selected when no auth is selected 

RESOLUTION: Pop up added in Auth Print when no 
authorization is selected. 

WO 307087/306946 
FB 29508 

ISSUE: System Admin info needs to show on all Login type's 
Welcome pages. 
RESOLUTION: System Admin info is now on all user types 
Welcome pages. 

WO 296231 
FB 29521 

ISSUE: CSOC Confirmed the following rules for MLTSS 
functionality. 

- The overarching rule for MLTSS TE closing should be the 
youth age. The system will close MLTSS TE based on the 
existing rule for the youth that turned 21. 

- In the scenarios when the youth turns 21 and Medicaid feed 
is loaded with new SPC codes (codes that trigger MLTSS TE 
when the youth is under 21), the system will load SPC 
codes, but will not open MLTSS TE.  

- If SPC end dated because of age, the system should not 
update MLTSS when SPC TE closed. 
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- If youth is under 21 age (or cut off age limit), MLTSS TE will 
be closed based on existing TE rules (Inactive TE) and SPC 
TE End date.  

- For data clean up – CSOC confirmed that we should add 
MLTSS TE End date based on the current rules for the youth 
that turn 21. 

RESOLUTION:  Above rules have been implemented. 

 

6 Defect Fixes 
The following items are included in this release. 

Work Order/FogBugz  Description 

WO 303311 
FB 29463 

ISSUE: When CSA creates an Episode for FSS, the youth's 
Address is being updated with the provider address and Youth's 
Address Type is updated to "Out of Home Treatment Address".  
Adding an FSS Episode should not change the youth's address. 

RESOLUTION: Youth address now does not change when 
adding an FSS episode. 

WO 306369 
FB 29491 

ISSUE: INITIAL ISP PRINT- Youth's current address is displayed 
instead of former address. 

RESOLUTION: Print now displays the correct address, which is 
specified on the plan. 

WO 306638 
FB 29489 

ISSUE: LEGACY BPS PRINT- throws Sub report error. 

RESOLUTION: Print report has been fixed to correct the Sub 
report error.  

WO 305228 
FB 29472 

ISSUE: Reported issue regarding non receipt of Password Reset 
Emails. 

RESOLUTION: Corrected this issue by trimming any space 
before and after email ID field. 

WO 305772 
FB 29468 

ISSUE: Call Resolution navigation- Progress Note committed 
doesn't navigate directly to Call resolution tab if there is a call. 

RESOLUTION: Creating Progress Note and upon commit- takes 
the user to Call Resolution. 

WO 306153 
FB 29466 

ISSUE:  IIC BPS Assessment AGING Report shows the record 
which doesn't belong to this provider. 
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Work Order/FogBugz  Description 

RESOLUTION:  Now stored procedure changed to include only 
that agency's authorizations in Aging report. 

WO 305805 
FB 29458 

ISSUE:  When creating a BSP in triage and in Need Assessment 
Referral window the Specifiers (specialties) section is not shown 
where selection can be made. 

RESOLUTION:  Specialties grid now shows up to select.  

WO 
305396/304491/304265 

FB 29207 

ISSUE:  Call is associated with Triage but it didn't get auto 
resolved upon Triage Submission. 

RESOLUTION:  Fixed script errors and set the Internet Explorer 
Delete browsing history to solve this problem.  Unresolved Triage 
calls and FSS Apps now gets auto resolved upon triage 
submission.   

WO 225014 
FB 26364 

ISSUE:  User is reporting that the Phone2 field in Provider 
Details is not retaining the correct phone number format.  User 
updates the phone number in Phone2 and clicks Save, it looks 
correct but if you leave the screen and then return the format is 
incorrect. 

RESOLUTION:  This is fixed, the phone number format is now 
correct for Phone1 and Phone2. 

WO 307808 
FB 29524 

ISSUE:  Unable to delete information in a Needs BPS. Deleted 
information in BPS keeps coming back on saved BPS. 

RESOLUTION: Deleted information is being deleted on in 
progress BPS- Narrative section. 

 

7 Change Log: 
 
 

Change Log Detail 

V 1.0 Submitted  November 20, 2019 

 

 


